06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon ®efepaumm (¢ nsmeHeHnsimm Ha 28 gekabps 2022 roga) Ctpanunua 1
(pepakuus, gewcteytowas ¢ 20 mapta 2023 roga)
®edeparnbHblli 3aKoH om 28 dekabps 2013 2. Ne 442-®3

POCCUNCKAA ®EOEPALMA

®EQEPANbHbIA 3AKOH

OB OCHOBAX COLMANBbHOIO OGECNY>XUBAHUSA MPAXXOAH B POCCUUCKON ®EQEPALIUN

(c uameHeHnsimm Ha 28 gekabps 2022 roga)
(pemakums, genicteytowas ¢ 20 mapta 2023 roga)

MHdopmauus 06 nameHsaowmnx JOKyMeHTax

,D,OKyMeHT C NBMEeHEHNAMN, BHECEHHbIMU!

®denepanbHbiM_3akoHoM oT 21 uiona 2014 ropga N 256-903 (OdwmumanbHbIi MHTEPHET-NOpTan npaBoBoOW WHGOpMaLmm
www.pravo.gov.ru, 22.07.2014) (o nopsagke BCTynneHus B cuny cM. ctatbto 8 denepansHoro 3akoHa ot 21 mona 2014 roga N
256-93);

®denepanbHbiM _3akoHoM 0T 14 Hoabps 2017 roga N 324-03 (OdumumanbHblid MHTEPHET-NOPTan npaBoBov WMHGOopMaLmm
www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

®denepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-03 (OdumumaneHbii MHTEPHET-NOPTaN NPaBoBOW MHGOPMAaLIMK
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

®denepanbHbiM 3akoHoM oT 5 dheBpans 2018 rona N 15-®3 (OdwmumanbHbIi MHTEPHET-NOPTan NpaBoBOW MHGOPMaLMK
www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 mas 2018 roga);

®depnepanbHbiM_3akoHoM oT 7 MapTa 2018 roga N 56-®3 (OdwmumanbHbI MHTEPHET-NOPTaN NpaBoBON WHOpMaLumm
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

®epepanbHbiM_3akoHoM oT 1 mada 2019 roga N 91-03 (OdomumanbHbil MHTEpPHET-NopTan npaBoBoOM WHOpMaumm
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

®denepanbHbiM 3akoHoM oT 13 wtons 2020 roaa N 190-03 (OdwuumanbHbIl UHTEPHET-NOPTan NpaBoBON MHGOPMAaLMU
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (Bctynun B cuny ¢ 1 ceHTabpsa 2020 roga);

®denepanbHbiM _3akoHoM 0T 11 umioHa 2021 roga N 170-93 (OduumanbHbIl MHTEPHET-NOPTan nNpaBoBOW MHGOPMAaLMK
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsiake BCTyNneHust B cuny cMm. ctatbio 138 PenepanbHOro 3akoHa
ot 11 uioHsa 2021 rona N 170-93);

®denepanbHbiM 3akoHoM 0T 19 aekabpsa 2022 roaa N 553-93 (OdmumankbHbIi MHTEPHET-NOPTaN NpaBoBol MHdopMaLmm
www.pravo.gov.ru, 19.12.2022, N 0001202212190075);

®denepanbHbiM 3akoHOM 0T 28 aekabpsa 2022 rona N 570-903 (OdmumanbHbIi MHTEPHET-NOPTaN NpaBoBol MHMopMaLmm
www.pravo.gov.ru, 28.12.2022, N 0001202212280012) (sctynun B cuny ¢ 1 aHeaps 2023 roga).

MpuHat
locypapcTBeHHON Jymon
23 pekabps 2013 roga

OpobpeH
Cosetom deaepaumm
25 pekabpsa 2013 roga

MABA 1. OBLWUE NONOXXEHUA
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06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon ®efepaumm (¢ nsmeHeHnsimm Ha 28 gekabps 2022 roga) CTtpaHuua 2
(pepakuus, gewcteytowas ¢ 20 mapta 2023 roga)
®edeparnbHblli 3aKoH om 28 dekabps 2013 2. Ne 442-®3

CTATbA 1. NIPEOMET PEINYNIMPOBAHUA HACTOALLENO ®EQEPATIbHOIO 3AKOHA

1. Hactosawmin ®egepanbHbl 3aKOH yCTaHaBNMBaeT:

1) npaBoBble, OpraHM3auUMOHHbIE UM 3KOHOMUYECKME OCHOBBI COLManbHOro o6CnyxuBaHuSA rpaxgaH B Poccuickon
depepauuy;

2) nonHomounsi doefepasnbHbIX OpraHoOB FOCYAapCTBEHHOM BMacTM M MOMHOMOYUS OpraHoOB rOCYAApCTBEHHOW BRacTu
cybbekToB Poccuiickon ®egepaunn B coepe coLmanbHOro obenyXxnBaHus rpaxaaH;

3) npaBa 1 0683aHHOCTM Nosny4vaTenen counanbHbIX YCNyr;
4) npaBa 1 06513aHHOCTN NOCTaBLLMKOB COLMArbHbIX YCIYT.

2. [enictBne Hactodawero ®degepanbHOro 3akoHa pacnpocTpaHseTca Ha rpaxgaH Poccuiickon depepauumm, Ha
WMHOCTpaHHbLIX rpaxdaH M nuiuy 6e3 rpaxaaHcTBa, MOCTOSIHHO MpoXMBaloWmMx Ha Tepputopun Poccuiickon deaepaunu,
GexeHueB (Oanee - rpaxaaHe, rpaXkgaHwH), a Takke Ha pPUONYECKUX NULL He3aBUCUMO OT UX OpraHvM3auMOHHO-NPaBOBOM
POpMbl U MHAMBMAYANbHbIX NpearpUHUMaTENen, OCYLLIECTBSAIOWLMX coLmanbHoe 06CnyXuBaHue rpaxaiaH.

CTATbA 2. NPABOBOE PEINYINMPOBAHUE COLUAIBHOIO OBCIYXXUBAHUA MPAXKOAH

lMpaBoBoe perynupoBaHMe coumManbHOro OBCMyXMBaHMSA rpaxaaH OCYLUEeCTBNSEeTCS Ha OCHOBaHWM HACTOSLLEro
denepanbHOro 3akoHa, Apyrux dpegepanbHbiX 3aKOHOB U MHbIX HOPMAaTMBHbLIX MpaBoBbiX akToB Poccuiickon depepaumu, a
TaKXke 3aKOHOB M MHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB cybbekToB Poccuickon degepaumu.

CTATbA 3. OCHOBHbIE NOHATUA, UCNOJNIb3YEMbIE B HACTOSALLEM ®EAEPAITbHOM 3AKOHE

[ns uenei HacTosilwero PefepanbHOroO 3akoHa UCMOSb3YHTCS CrieayoLMe OCHOBHbIE MOHATUS:

1) coumanbHoe o6GcCrnyxvBaHue rpaxaaH (ganee - coumanbHoOe OOCMyXMBaHWE) - OEATENbHOCTb MO NPefoCTaBNEHMIO
coumanbHbIX YCRyr rpaxaaHam;

2) coumanbHasi ycnyra - OelcTBue Wnv OeUCcTBUS B ccpepe coumanbHOro obCryXvMBaHWUS MO OKa3aHUK MOCTOSIHHOW,
nepuognYeckon, pasoBOM MOMOLUM, B TOM YMCIE CPOYHOW MOMOLLM, TPaXOaHUHy B LEnsX YNyylleHusi YCroBWI ero
XKn3HeaeaTensHOCTU U (MnKn) pacLUMpeHUss ero BO3MOXHOCTEN caMOCTOosTeNlbHO obecneynBaTb CBOM OCHOBHbIE JKM3HEHHbIE
notpebHocTy;

3) nony4yarenb couualnbHbIX YyCnyr - rpaxnaHuH, KOTOprl7| Nnpn3HaH HyXxgawuwunmca B counalribHOM O6CJ'Iy)KVIBaHVII/I n
KOTOPOMY npenoctaBnATCA counarnbHada ycnyra nnn couunarbHble YCIyTrin;

4) NocTaBLUMK coUManbHbIX YCNyr - 1OpUAMYECcKOe NMULO HE3aBMCMMO OT €ro OpraHU3auMoHHO-NPaBOBOM DOPMbI U (UK)
UHOVBUAYanbHbIA NpeanpuHUMAaTeESb, OCYLLECTBALLME coLpanbHoe 0BCnyKuBaHue;

5) cTaHgapT coumanbHOM ycrnyrm - OCHOBHble TpeGoBaHWs Kk 06bemy, NEpUOAMYHOCTU U KavyecTBy MpPenoCTaBlieHus!
couuarnbHO YCnyru nony4aTento coumarnbHOR YCnyri, yCTaHOBMEHHbIE MO BUAaM coumarnbHbIX YCyr;

6) npodunakTuka 00CTOATENLCTB, OOYCNOBMMBAKOLWNX HY>XOAEMOCTb B COLMaNbHOM OOCHyXuBaHUKW, - cucTema mep,
HanpaBneHHbIX Ha BbISIBNEHWE U YCTPaHEeHWe MPUYMH, NOCYXXMBLUMX OCHOBAHWEM YXYALUEHUS] YCNOBWIN XN3HEOESsTENbHOCTH
rpaxaaH, CHXEHUS1 UX BO3MOXHOCTEW CaMOCTOATENbHO 06ecnevmBaTe CBOM OCHOBHbIE XU3HEHHbIE NOTPEBHOCTU.

CTATbA 4. NPUHUUIMbI COLUUATIBHOIO OBCNY>XXUBAHUA

1. CoumanbHoe oGCnyXMBaHME OCHOBBLIBAETCH Ha COOMIOQEHUM MpaB YeroBeka UM YBaXXEHUM LOCTOMHCTBA JIMYHOCTM,
HOCUT ryMaHHbIN XapaKkTep 1 He JOMNyCcKaeT YHKEHNUS YeCTU U LOCTOMHCTBA YeroBeka.

2. CoumanbHoe obcnyxmBaHue OCYLLECTBISIETCS Takke Ha CrneayoLwmx npuHLmnax:
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1) paBHbIN, CBOGOAHbLIN AOCTYN rpaxkaaH K coupanbHOMy OOCNyXXMBaHUIO BHE 3aBUCMMOCTM OT WX Mona, packl, BO3pacTa,
HaLMOHANbHOCTU, A3blka, MPOUCXOXAEHWS, MeCTa XUTENbCTBA, OTHOLUEHWUS K penuruu, yOexxaeHun M npuHagnexHocTu K
0o0LecTBEHHbIM 06beAUHEHNAM;

2) agpecHOCTb NpeaoCcTaBneHns counarnbHbIX YCYT;

3) I'IpM6J'IM)KeHHOCTb NOCTaBLIMKOB couuarnbHbIX YCnyr K MEeCTYy XUTENbCTBa nonyaneneﬁ counanbHbIX yCnyr,
OOCTaTO4YHOCTb KoJindecTBa NOCTaBLUMKOB couManbHbIX ycnyr And obecneyeHuns I'IOTpeﬁHOCTeIZ rpaxgaH B couualibHOM
O6CJ'Iy)KVIBaHI/1M, OOCTaToO4HOCTb (*)I/IHaHCOBbIX, MaTepunaribHO-TeXHUYECKUX, KaapoBbiX WU MH(*)OpMaLI,VIOHHbIX pecypcoB Yy
NOCTaBLUMKOB coUUaribHbIX YCIyr;

4) coxpaHeHue npebbiBaHNA rpaXkgaHuHa B NPUBbLIYHOM OnaronpuaTHOM cpeae;
5) no6poBONBLHOCTL;
6) KOHUAEHLMANBHOCTb.

CTATbA 5. CUCTEMA COLIMATIbHOIO OBCNYXXNBAHUA

Cucrtema coumansHoOro o6cnyXnBaHusi BKNoYaeT B cebs:

1) denepanbHbIi OpraH WCMOMHUTENBHOW BMNacTW, OCYLLIECTBRASIOWMA (QYHKUUMM N0 BbIpaboTke W peanusauuu
rocyapCTBEHHOW MOMUTUMKM U HOPMAaTUBHO-NPABOBOMY PErynMpoOBaHUI0O B cdepe coumanbHoro obcnyxuBanus (oanee -
YNONTHOMOYEHHbIN befepanbHbIi OpraH UCNONHUTENBHOM BNacTn);

2) opraH rocygapcTBeHHou Bnactu cybbekta Poccuiickon ®egepaumu, YNOMHOMOYEHHbLI Ha OCYLLECTBIEHUE
npenycMOTPEHHbIX HacTosiwmum degepanbHbiM 3aKOHOM MOSTHOMOYMI B cdhepe coumanbHOro obCcnyxmBaHUS Ha TeppuTopum
cybbekta Poccuinckon degepauun (ganee - ynonHOMOYEHHbIM opraH cybbekta Poccuiickon degepauumun), B TOM YMcne Ha
npusHaHWe rpaxaaH HyXgalowMMucs B couManbHOM  OBCnyXuBaHWM, COCTaBfeHVME WHAMBUAYaNbHOW MNpPOrpaMmbi
npeaocTaBneHns coumanbHbIX YCNyr (aanee - nHanBMayansHasa nporpamma);

(MyHKT B pegakumun, BBeaeHHon B gerncteune ¢ 13 deepansa 2018 roga PeaepanbHbiM 3akoHOM OT 14 Hos6pa 2017 ropa N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

3) opraHusaummn coumansHOro 0GCnyXMBaHUs, HaxoasILLMECs B BeAeHnn deaeparbHbiX OpraHoB UCMOMHUTENBHOW BRacTy;

4) opraHusaumMm coumanbHOro obCnyXuBaHUS, Haxogsilwmecs B BegeHun cybbekta Poccuiickon depepaumm (ganee -
opraHuMsaumm coumanbHoro obcnyxmeaHmsa cybbekrta Poccuiickon ®egepaunn);

5) HerocygapCTBEHHble (KOMMEpYECKUME U HEKOMMEPYECKME) OpraHu3aLuu COouManbHOro obCnyXuBaHWs, B TOM 4ucne
coumManbHO OPUEHTMPOBAHHbIE HEKOMMEpPYECKNE OpraHn3aLmm, NpeaoCcTaBnsowme colnarnbHbie YCNyru;

6) uHgMBMAOYarnbHbIX NPeanpUHMMaTEnen, OCyLLEeCTBISOWMX coLpansHoe obenyxmBaHme;

7) opraH13aunm, KOTopble HaxoasTCs B BeAeHUM YMONTHOMOYEHHOro opraHa cyobekTta Poccuiickon ®egepaumm 1 KOTOpbIM
B COOTBETCTBMU C HacTosilmm dPeaepanbHbiM 3aKOHOM MPEeAOoCTaBEHbl MOSTHOMOYMS Ha NPU3HaHWE rpaxaaH HyXXaalLWnMncst
B couuManbHoOM OOCMy>XWBaHWM W COCTaBMNEHWE WHAMBUAOYANIbHOW NpPOrpamMmbl Ha TEPPUTOPMSIX OLHOMO WIU HECKOIbKUX
MyHULMNanbHbIX 0Opa3oBaHUi (ganee - ynorHOMOYEHHbIE OpraHu3auumn).

(MyHKT gononHuTenbHO BKMoYeH ¢ 13 deBpans 2018 roga PenepansbHbiM 3akoHOM OT 14 Hosbpa 2017 roaa N 324-93)

CTATbA 6. KOHPUAEHUNANIBHOCTb NHPOPMALIUA O MOJNTYYATEJIE COLUUATIBbHbLIX YCIYT

1. He ponyckaeTca pasrnalueHne nHgopmauum, oTHECEHHON 3akoHopaTenbCcTBoM Poccuickon ®egepaunm K nHdopmavmu
KOH(bMaeHUManLHoro xapakrtepa unm crnyxebHon uHdopmauuu, O nonyyaTensx couuarnbHbIX YCnyr nuuamu, KoTopbiM 3Ta
MHOpMauns cTana M3BEeCTHa B CBHA3M C WCMOMHEHMEM NpPOdECCUMOHarbHbIX, CAYXEOHbIX U (UNK) UHbIX 00A3aHHOCTEN.
Pasrnawenue wuHdopMauum o nonydvaTensax coumanbHblX YCrnyr BneyeT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKkoHogaTenbcTBOoM Poccuiickon degepavuu.
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2. C cornacus nony4yarenda couuarnbHbIX yCrnyr uinn ero 3akOHHOro npeacrtaButend, OaHHOMo B NMUCbMEHHOM doopme,
OonycKkaetcda nepenada VIH(bOpMaLI,I/II/I O nony4yarene counarbHbIX yCnyr gpyrum nuuam, B TOM 4ucne OOJKHOCTHbIM nldam, B
MHTEepecax nony4yarena counanbHbIX YCIyr Ui ero 3akoOHHOro npeacraBuTend, BKno4vaa cpencrtea MaccOBOW VIHCbOpMaLl,I/II/I n

odmumManbHbI CauT NocTasLLMKa coumanbHbIX YCNyr B MHPOPMaLMOHHO-TENEKOMMYHUKaUNoHHoW cetn "MHTepHeT" (nanee -
ceTb "UHTepHeT").

3. npeﬂOCTaBﬂeHMe MHq‘.)OpMaLJ,MVI O nony4yarene couuanbHbIX ycnyr ©e3 ero cornacus unm 6e3 cornacus ero 3aKOHHOro
npeacrtaBnTena AonyckaeTca:

1) No sanpocy OpraHoB [O3HaHUS W CreacTBUsA, Cyda B CBA3M C MNpoBeAeHMEM paccrefoBaHus Wnu cyaeGHbIM
pa3bupaTenbCTBOM NGO Mo 3anpocy OpraHoB NMPOKypaTypbl B CBA3M C OCYLLIECTBIIEHMEM UMW NMPOKYPOPCKOro Haa3opa;

2) Mo 3anpocy WMHbIX OpraHoB, HaAeNeHHbIX MOTHOMOYMSIMM MO OCYLLECTBIEHUIO FOCYAapCTBEHHOrO KOHTpONs (Haasopa) B
cthepe coumanbHoro obenyKnBaHus;

3) npu 06paboTke NepcoHanbHbIX AaHHBIX B paMkax MeXBEAOMCTBEHHOIO UH(MOPMALIMOHHOMO B3aUMOAEWNCTBUS, a Takke
npu pernctpaummn cybbekTa nepcoHasnbHbIX AaHHbIX HA €4MHOM nopTarne rocyAapCTBEHHbIX U MyHUUMNAnbHbIX YCnyr v (Mnn)
pervoHarnbHbIX nopTanax rocy4apCTBEHHbIX U MyHMLUMNAbHbLIX YCIyr B COOTBETCTBUU C 3aKOHOAATENLCTBOM 06 opraHusaumm
npesocTaBneHNs rocyAapCTBEHHbIX U MyHULMMANbHBLIX YCIYT;

4) B MHbIX YCTAHOBMEHHbLIX 3aKkoHOoAaTenbLCTBOM Poccuiickon degepauun criyqasx.

IMABA 2. NOJITHOMO4YUA ®ENEPAJIbHbLIX OPTAHOB FO(}YJ],APCTBEHHOVI BINNACTU N OPTAHOB
rOCYOAPCTBEHHOM BJIACTU CYBBEKTOB POCCUNCKOU ®EAEPALIMUN B COEPE COLIMATIBHOIO
OBCITYXXUBAHUA

CTATbSA 7. NONHOMOYUSA GEOEPATIbHBLIX OPFTAHOB FOCYOAPCTBEHHOW BITACTU B COEPE
COLMAINBHOIO OBCIYXXUBAHUA

1. K nonHomMmouunam cbe,u,epaanblx opraHoB FOCWJ,apCTBeHHOIZ B1actn B cdaepe coumanbHoro OGCJ'Iy)KI/IBaHI/IFI OTHOCATCA:

1) ycTaHOBneHWe OCHOB TrOCYAapCTBEHHOW MOMUTUKM M OCHOB MNPAaBOBOrO perynupoBaHus B cdepe couunanbHoro
obcnyxumBaHus;

2) yTBepXOeHUEe METOOAMYECKMX PEeKOMeHZauuin Mo pacyeTy MnoAyLleBblX HOPMaTMBOB (DUHAHCUPOBAHWUS COLManbHbIX
yenyr;

3) yTBepxXaeHne NpMMEpPHOro NepeyHs coumnanbHbiX YCyr No Buaam coumanbHbIX YCRyr;

4) yTBepxaeHue nopsaka pasMelleHus M OBHOBMEeHWs MHopmMaumyM O NOCTaBLUMKE COUManbHbIX YCAyr, BKM4as
TpeboBaHMsA K coaepXxaHuio M opMe NpenoCTaBfieHUst yKasaHHOW WHopMaumm, Ha oduumanbHOM CalTe MOCTaBLUMKa
coumanbeHbix yenyr B cetn "UHTepHeTt";

5) ynpaenenne cdenepanbHO COOCTBEHHOCTLIO, UCNONb3yeEMON B cdhepe coLmnanbHOro 06CnyxmBaHums;

6) BeoeHvne eanHon peaeparnbHON CUCTEMBI CTAaTUCTUYECKOIO y4eTa U OTHETHOCTH B chepe coumnanbHOro 00CnyXmnBaHus;

7) dbenepanbHbIf rOCyAapCTBEHHBIN KOHTPOIb (Haf30p) B cdepe coumansHOro ob6CcnyxmBaHums;

7_1) cosgaHve ycnosui ANs opraHu3auum npoBedeHUs He3aBMCMMOW OLIEHKM KayecTBa YCIOBWI OKasaHus ycnyr
OopraHu3aLmsiMm CoLMarnbHOro obCnyXXmBaHus;

(MyHkT gononHuTenbHo BktodeH ¢ 1 auBapa 2015 roga PenepanbHbiM 3akoHoMm oT 21 wionga 2014 roga N 256-93; B

pegakumu, BBegeHHon B genctesne ¢ 12 maa 2019 roga PenepanbHbiM 3akoHom oT 1 masa 2019 roga N 91-93. - Cwm.
OpenplAyLWYIo peaakLuio)

8) mexayHapogHoe coTpyaHunyectBo Poccuiickon depepaumm 1 3aknodeHMe MexayHapoaHbIX A0roBopoB Poccumnckon
depepauunn B chepe coumanbHOro 06cnyxmBaHms;
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9) MHble OTHOCALLMECA K ccpepe couunanbHoro O6CJ'Iy)KI/IBaHI/I9| N YCTaHOBJIE€HHbIE df)eﬂepaﬂbelMl/l 3aKOHaMu NOJfTHOMOYUA.
2. K nonHomounsm YNOJTHOMOY€EHHOIo cbe,qepaanoro opraHa MCMOMHNTENbHOW BNAacTM OTHOCATCH:

1) BbipaboTka 1M peanusaLmsa rocyqapcTBEHHOM MNOMUTUKM B cdhepe coLmanbHOro obcnyxmBaHus, a Takke BbipaboTka mep
Nno COBEPLUEHCTBOBAHMIO COLMAnbHOro 06CnyXxmBaHus;

2) koopAvHauus OesTenbHocTM B cdepe coumanbHOro 06CnyXMBaHMS, OCYLLECTBRsieMon deaepanbHbIMU opraHamu
WCMONHUTENbHOW BNacTW, WCNOMHUTENbHLIMWM OpraHaMu rocyqapcTBEHHOM Bnactm cybbektoB Poccuiickon depepauun,
06LLEPOCCMINCKMMM OBLLLECTBEHHBIMU OpraHM3aumMs MM U UHbIMU OCYLLIECTBRAIOWMMK OESTENbHOCTb B cdepe coumanbHoro
06CnyXMBaHUS opraHn3aLmsiMu;

3) metoamueckoe obecnedyeHve couManbHOrO OOCNYXMBaHWA, B TOM 4uclie B 4acTu, Kacatolleics npodunakTuku
06CcTOATENLCTB, OGYCINOBNUBAIOLWNX HYXXOAEMOCTb B COLMAribHOM OOCMyXUBaHWK;

4) yTBEpXKAEHME NPUMEPHON HOMEHKNATYPbI OpraHU3aUmii coLmanbHOro obcnyxmBaHus;

5) yTBepxaeHne MeToguvecknx pekomeHaaLuun no pacyety notpebHocten cyobektoB Poccuiickon ®enepauny B passutum
CeTV opraHu3aumin counanbHOro oocnyxmnBaHus;

6) yTBEpXOEHWE MpaBuN OpraHu3auuu [esTenbHOCTU OpraHM3auuil coumanbHOro OBCMYXUBaHWS, WX CTPYKTYPHbIX
noapasgeneHnii, KOTopbie BKMOYalOT B cebsi pekoMeHayeMble HOpMaTWBbI LUTAaTHOW YMCIEHHOCTM, NepevyeHb HeobxoamMmoro
060opynoBaHus Ans OCHALLEHNA OpraHU3aumMin coLmarnibHOro 06CIYXUBaHNUSA, X CTPYKTYPHBLIX NOAPa3AeneHuit;

7) yTBepXxaeHne pekomMeHgyembiXx HOpM nUtaHunAa n HOpMaTtmBoB obecneyeHns MArkMm MHBEHTapem nonyaneneﬁ
coumnanbHbIX yCnyr no daopmaM coumanbHoOro O6CJ'Iy)KMBaHWFI;

8) yTBepxkaeHve NpuMepHoro nopsiaka NnpeaocTaBneHns coumarnbHbIX YCNyr;

9) yTBepXaeHue nopsiaka OCYLUECTBIIEHNA MOHMTOPWMHIa coumanbHoro obcnyxmBaHua B cyObektax Poccumnckon
denepauun, a Takke HOpPM JOKYMEHTOB, HEOOXOAMMBIX A1 OCYLLECTBNEHUS TAKOrO MOHUTOPUHTA;

10) yTBEpXOeHNe pekoMeHaaumn no opMMPOBaHNIO N BEOEHUIO peecTpa MOCTaBLUMKOB COLManbHbLIX YCIyr U perucrpa
nonyyareneun counanbeHbIX YCNyr;

11) yTBepxaeHWe pekoMeHAaLuin no opraHM3auun MexXBeOOMCTBEHHOIO B3aMMOLENCTBUS WUCMOMHUTENbHbIX OpPraHoB
rocyaapcTBeHHoOM Bnactu cybobektoB Poccuiickon ®Pepepaumv npu nNpegocTaBneHUM coumarnbHbIX YCIyr, a Takke npuv
COOEeNCTBMM B NpedocTaBneHnn MeguLMHCKON, NCUXONOorMyeckon, neaarornyeckon, puanyeckon, coumansHoOn noMowm, He
OTHOCSILLENCS K coupmarnbHbIM ycnyram (counansHOM COMNpPOBOXAEHWUW) (Aanee Takxke - coumanbHoe COnpoBOXAEHNE);

12) yTBEpXAEHME pekoMeHaaUMn Mo onpedeneHnio MHAMBMAYanbHON NOTPEGHOCTU B coLmarnbHbIX yeryrax nonyyatenem
coumanbHbIX YChyr;

13) yTBepxgeHue opMbl 3asBNEHUS O MPEAOCTaBNEHUM COLManbHbIX YCNyr, MpUMepHON ¢opmbl OoroBopa o
npegocTaBneHny coumarnbHbIX YCIyr, a Takke opMbl MHOAWBUAYaNbHOW NPorpamMmel;

(MyHKT B pegakumun, BBeaeHHon B gencteune ¢ 13 despansa 2018 roga ®eaepanbHbiM 3akoHOM OT 14 Hosbpa 2017 ropa N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

14) yTBepxaeHWe Mnopsiaka HanpaBneHus rpaxaaH B CTauMOHapHble OpraHM3auuM coumanbHOro o6CnyXuBaHUA €O
cneumanbHbIM coumarnbHbIM 0BCNyKMBaHUEM;

15) yTBEpXXAEHUE NPUMEPHOTO MOSIOKEHNUS O NMOMEYUTENILCKOM COBETE OpraHU3aLun CoLmanbHOro obCnyXnBaHus;
16) yTBepxaeHue rnopsaka NpefocTaBlieHnUs coumanbHbIX YCyr, a Takke nopsiaka YTBEPXKOEHUS NepedHsi coumanbHbIX

ycnyr no Buaam coumnarnbHbIX yCnyr opraHn3aunamMmm counanbHOro O6CJ'Iy)KI/IBaHI/I$|, HaxooAaAwmMMnca B BeaeHun q)e,qepaanoro
opraHa NCMOSTHUTENBbHON BNACTH;
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17) uHble NpeayCMOTPEHHbIE HOPMAaTMBHLIMW MPaBOBLIMU akTaMu Poccuiickon ®egepaumm NONHOMOYMS.

CTATbA 8. MOTHOMOYUSA OPFTAHOB FrOCYOAPCTBEHHOW BNIACTU CYEbEKTOB POCCUUCKOW
®EAEPALIMN B COEPE COLIMATIBHOIO OBCINYXXUBAHUA

K nonHoMoumsiM oOpraHoB rocydapCTBeHHOW Bnactu cyo6bektoB Poccuiickon depepauum B cgepe coumanbHoro
06CnyXMBaHUS OTHOCATCS:

1) npaBoBoe perynupoBaHWe U opraHusaums couuanbHoro obcnyxmBaHua B cybbektax Poccunckon depepauuun B
npegenax nosIHOMOYMI, YCTaHOBMEHHbIX HacTosAwum PegepanbHbIM 3aKOHOM;

2) onpegeneHve ynofiIHOMOYEHHOro opraHa cybbekTa Poccuiickon ®egepaumm, a Takke npu  HeobXoaMmocTu
YNOMHOMOYEHHOW opraH13aLuu;

(MyHKT B pegakumun, BBeaeHHon B gencteune ¢ 13 despansa 2018 roga PeaepanbHbiM 3akoHOM OT 14 Hos6pa 2017 ropga N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

3) KoopaMHauusa AesTENbHOCTM MOCTABLUMKOB COLMAanbHbIX YCNYr, OOLECTBEHHbIX OpraHuM3auuii U UHbIX OpraHuM3auun,
OCYLLECTBISAIOLLMX OEATENBHOCTL B chepe coumanbHOro obcnyxmeaHus, B cyobekte Poccuinckon degepauuu;

4) yTBepXOeHue pernameHTa MeXBeOOMCTBEHHOIO B3aMMOZEWCTBUSI OPraHoB TrOCyAapCTBEHHOW Bnactu cybbekTa
Poccuiickon denepaunm B CBA3M C peanusauumen norHomouni cyobekta Poccunckon depepaumm B cdepe coumansHOro
o6CnyXmMBaHus;

5) yTBepxxaeHne HOpPMaTMBOB LUTATHOW YMCIIEHHOCTU OpraHu3auuii coumnanbHOro odcnyxmBaHus cybobekta Poccuiickon
denepauun, HopmMaTMBOB OOECneYeHnss MSArkMM WHBEHTApeEM U NIoWagblo KWMbIX MOMELEeHUA Npu npegocTaBrneHumn
coumanbHbIX YCINyr yKazaHHbIMU OpraHM3aunsiMu;

6) yTBEPXXAEHNE HOPM MUTAHUA B OpraHm3auunsax coumanbHoro obcnyxmnsaHus cybbekta Poccunckon ®epepaumum;

7) bopMMpoBaHMe U BEAEHNE peecTpa NOCTaBLLMKOB CoLManbHbIX YCNYr U perucTpa nonydarenen counanbHbIX YCNyr;

8) paspaboTka, (hnHaHcoBOE obecneyeHme 1 peanuaaunsa permoHanbHbIX NPOrpaMm coumnanbHOro 06CnyXnBaHus;

9) yTBepxaeHue 3akoHOM cybbekTa Poccuiickon dPegepauumn nNepevHs  couumanbHbIX  YCnyr, NpeaocTaBnseMblX

NnocTaBLUMKaAMN COUManbHbIX YCIyr, C Y4Y4ETOM MPUMEPHOrO MEPEYHs couManbHbIX YCryr MO BuAaM CouManbHbIX YCNyr,
yTBEPXXOAEMOro B COOTBETCTBUM C NYHKTOM 3 YacTu 1 ctatbn 7 HacTosulero deaepasnbHOrO 3aKoHa;

10) yTBEpXaEHUE nopsiaka NpefocTaBneHns coumarbHbIX YCIyr NOCTaBLUMKaMU coumarbHbIX YCRYT;

11) ycraHoBneHve nopsiaka yTBepXOeHWst TapucoB Ha coumanbHble YCryrm Ha OCHOBaHWWM MoAdyLleBbIX HOPMaTWMBOB
(hbMHaHCMpPOBaHMS coumMarnbHbIX YCyT;

12) yTBEpXKAEHMEe Nopsiaka opraHM3auum OCyLLLECTBIEHUS pErMOHanbHOIo rocyaapCcTBEHHOrO KOHTpons (Hagsopa) B cdepe
coumanbHoro obecnyxmMBaHUs C ykasaHWeM opraHa cybbekTa Poccuiickon denepaumm, ynorHOMOYEHHOTO Ha OCYyLLEeCTBIeHNe
TAKOro KOHTPOSS;

13) ycTaHoBneHue npegenbHOM BENWYMHBI CPegHeayLLIEBOro 40XoAa ANs NpedocTaBeHunsi coumanbHbix yenyr 6ecnnatHo;

14) yTBEepxaeHne pasmepa nnatbl 3a NpefocTaBneHne coumanbHbIX YCNyr 1 nopsaka ee B3MMaHus;

15) obecneyeHne GecnnaTHoro goctyna K MHGOpMaLMM O MOCTaBLUMKAxX CouManbHbIX YCNyr, NpegocTaBnseMblX UMK
coumanbHbIX ycnyrax, Buaax coumanbHbIX YCMyr, Cpokax, nopsigke u ob ycrnoBmsix ux npegoctaBneHus, o tapudax Ha aTtm
ycryru, B TOM YuChe Yyepes cpeactBa MacCoBOM MHGhOpMaLMK, BKITlOYaa pasMelleHe nHdopmMaumm Ha ouumnanbHbIX canTtax

B ceTn "VIHTepHeT";

16) ycTaHOBNEeHWe Mep couunanbHOW MNOAAEPXKKW U  CTUMYNMPOBaHWS pPabOTHMKOB OpraHu3aumim coumanbHOro
obcnyxmBaHus cybbekta Poccuiickon ®egepaunn;
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17) opraHusaums npodeccmoHanbHOro 00y4veHus, npodeccuoHanbHoro obpas3oBaHuMs U OOMONHUTENBHOrO
npoceccuoHansHoro o6pasoBaHUsa paboTHUKOB NOCTABLUUKOB COLMAnbHbIX YCYT;

18) BegeHue yyeta 1 0TYETHOCTU B chepe coumanbHoro obcnyxueaHms B cyobekte Poccuiickon degepauuu;

19) ycTaHoBreHWe nopsaka peanusauuy nporpaMm B cepe coumansHoOro 06CnyKUBaHUs, B TOM YUCHEe UHBECTULIMOHHbBIX
nporpamm;

20) opraHuMsaumsi NOAOEPXKKM COUManbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHu3auuin, OnarotBoputenen wu
AobpoBonbLEB (BONMOHTEPOB), OCYLLUECTBASOWMX OEATENbHOCTL B cdepe coumanbHOro oOcnyxmBaHust B CyObekTax
Poccuinckon ®eaepaumm B COOTBETCTBUM C dhedeparibHbIMU 3akOHaMKM 1 3akoHaMu cyobekToB Poccuiickon ®epepaunm;

(MyHKT B pegakumu, BBegeHHon B aenctene ¢ 1 masa 2018 roga PenepanbHbiM 3akoHOM OT 5 dheBpanga 2018 roga N 15-
@3. - Cm. npeablayLyo peaakuuo)

21) paspaboTka u peanusauust MepoOnNpUsaTUA NO hOPMUPOBAHMIO U Pa3BUTUIO pPbiHKA COLMAnbHbIX YCIyr, B TOM Yucne no
pPasBUTUIO HErOCYAAPCTBEHHbBIX OPraHn3aLmin coumnanbHOro 00CnyXnBaHus;

22) paspaboTka 1 anpobaunsi METOAMK U TEXHONMOIUIA B chepe coumnanbHOro 00CnyXnBaHus;

23) yTBEpXaeHne nopdaka MexsegoMCTBEHHOIo B3anMOLENCTBUSA opraHoB FOCWJ,apCTBeHHOIZ BIacTun Cy6'beKTOB
Poccuiickon d)e,u,epau,mm npun npegocraBiieHnn counarnbHbIX YCIyr U coumnarnbHOro COnpoBOXAEHUA,

24) yTBepXaeHne HoOMeHKNaTypbl opraHnu3aumin coumnanbHoro obenyxunsanus B cybbekte Poccuinickon ®eagepaunu;

24 1) cosgaHue ycnoBui ANs OopraHu3auum npoBeeHUS HEe3aBMCMMOW OLEHKM KadecTBa YCMOBMW OKa3aHusa ycnyr
opraHv3aumnsiMm coumanbHoOro o6cnyxmnBaHus;

(MyHKT gononHuTenbHo BktodeH ¢ 1 aHBapsa 2015 roga PenepanbHbiM 3akoHoM oT 21 wionga 2014 roga N 256-03; B
penakumu, BBeaeHHon B genctene ¢ 12 mas 2019 roga PenepanbHbiM 3akoHom oT 1 masa 2019 roma N 91-d3. - Cwm.
OReAbIAYLLYI0 PeAaKLmio)

25) MHble NONHOMOYUS, NPeayCMOTPeHHbIe HacToAWMM PeaeparnbHbIM 3aKOHOM M APYrMMU doeaepanbHbIMU 3aKoHaMMU.

IMABA 3. MPABA N OBA3AHHOCTU NONYYATENEN COLUMANBHbIX YCNYT

CTATbA 9. NPABA NONYYATEJEA COLMATNBbHbIX YCNYT

Monyyatenu coumasnbHbIX YCNyr UMEIOT NpPaBo Ha:

1) yBaXuUTenbHOE U r'yMaHHOE OTHOLLEHUE;

2) nony4yeHue GecnnatHO B JOCTYMHOM hopMe MH(OPMaLMM O CBOMX NMpaBax U 06s3aHHOCTSX, BUAAX COLManbHbIX YCIyr,
cpokax, rnopsiake U o6 ycrnoBusiX UX NpedocTaBrieHusl, O Tapudax Ha 3TW ycryrm M o6 MX CTOMMOCTU ONsi monydaTtens
coumanbHbIX YCIyr, 0 BO3MOXHOCTU NOMyYeHUst 3TMX ycryr 6ecnnaTHo, a Takke 0 NoCTaBLLMKax CoLmanbHbIX YCIyr;

3) BbIGOP MOCTaBLUMKa UM NOCTABLUUKOB COLMarbHbIX YCIyT;

4) oTkas oT NpeAoCTaBMNeHNs coumarbHbIX YCNyr;

5) 3awwmTy cBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccuiickon depepavmu;

6) y4yacTtue B COCTaBneHun nHamemayarnbHbIX NporpamMmm;

7) obecneyeHne ycnosmﬁ I'Ipe6bIBaHWi| B oOpraHum3auunax counanbHOro O6CJ'Iy)KVIBaHVIﬂ, COOTBETCTBYOLLNX CaHUTapHO-
TMTIMEeHN4YeCKnm Tpe6OBaHVIF|M, a Takke Ha Hagnexawinm yxoAa,
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8) cBoGoaHOE noceLleHne 3akoHHbIMWU NpeAcTaBUTeENsSMU, agBokaTaMu, HoTapuycamu, NPeaCcTaBUTENSAMIU OBLLECTBEHHbIX
N (MNKN) MHBIX OpraHM3aLMi, CBSALEHHOCITYXXUTENSMMW, a Takke POACTBEHHMKAMU M APYIMMU NMLaMK B OHEBHOE U BeYepHee
Bpems;

9) coumnanbHOE CONPOBOXAEHME B COOTBETCTBUMN CO cTaTben 22 HacTosaulero PeaepansHoro 3akoHa.

CTATbA 10. OBA3AHHOCTU NONYYATENEW COLMANBHBLIX YCNYT

MonyyaTenu coumanbHbIX yCnyr 06s13aHbI:

1) NnpegocTaBnNATL B COOTBETCTBMM C HOPMaTUBHbLIMU NPaBOBLIMM akTamMn cybobekTa Poccuiickon ®egepaunm ceegeHns m
OOKYMEHTbI, He0bXoAMMble Ans NpeaoCTaBeHnsl coumarnbHbIX YCNyT,;

2) cBOEBPEMEHHO MH(OPMUPOBAaTb NOCTABLUMKOB CoLMarbHbIX YCNyr 06 M3amMeHeHUM 0BCTOATENLCTB, 0GYCMNOBMMBAOLLMX
noTpeBHOCTb B NpeaocTaBrieHnn couparnbHbIX YCyT;

3) cobniogaTb ycrnoBusi 4OroBopa O NPefoCTaBliEHUM COLMarnbHbIX YCyr, 3aK/OYEHHOTO C MOCTaBLUMKOM COLMasibHbIX
YCInyr, B TOM YMCIle CBOEBPEMEHHO U B MOMTHOM O6beMe onnaynBaTb CTOMMOCTb NPEeAoCTaBNeHHbIX CoLMarbHbIX YCIyr nNpu nx
NpefoCcTaBreHUn 3a Nnaty Uiy YacTUYHYo nnary.

MABA 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb NMOCTABLUMKOB COLUAIbHbIX
ycnyr

CTATbA 11. MPABA NMOCTABLUMKOB COLMUAIbHbBIX YCNYT

1. MNocTaBWyMKM coumanbHbIX YCIyr UMetoT NpaBo:

1) 3anpalmBaTh COOTBETCTBYHOLLME OpraHbl rOCYAAPCTBEHHOW BracTW, a Takke opraHbl MECTHOTO CamoynpaBreHusl U
nony4aTb OT yKasaHHbIX OpraHoB MH(OPMaLMIo, HEOOXOAMMYIO Ast OpraHM3aLmmn coumanbHOro 0GCnyXuBaHus;

2) oTkasaTb B NPedOCTaBMIEHNM COLIMANbHONM YCIyrM nonyyaTento coumanbHbIX YCIyr B cllydae HapyLueHUs UM YCIIOBWiA
[AoroBopa O MpeaoCTaBreHMn coumaribHbIX YCIyr, 3aKIOYEeHHOro C MorydaTeneM coumasibHbIX YCRyr WM ero 3aKOHHbIM
npegcraBuTeNeM, a Takke B cryyae, npeaycMOTpeHHOM YacTbto 3 ctatbu 18 HacTosulero denepanbHOro 3akoHa;

3) ObITb BKIHOYEHHBIMW B peecTp NOCTaBLUMKOB CoLMarnbHbIX yenyr cyobekTta Poccuiickon ®epepaumu;

4) nonyyatb B TeYeHUe ABYX pabounx AHEN MHDOPMALMIO O BKIOYEHUM UX B NMEPeYeHb PEKOMEHAYEMbIX MOCTaBLUMKOB
coumarbHbIX YCRyr.

2. NMocTaBLWmKM coumnanbHbIX ycnyr BnpaBe npeaoctaBATb rpaXXgaHam no Ux XenaHuto, BblpaKeHHOMY B NMUCbMEHHOW NN
SﬂeKTpOHHOVI cbopMe, AONOoJIHUTENbHbIE coUuMarnbHble YCIyru 3a nnary.

CTATbA 12. OBA3AHHOCTU NOCTABLUMKOB COLIMATIbHBIX YCIYT

1. MocTaBLmKkKn coumnanbHbIX YCnyr 0683aHb!:

1) OCYLLECTBINATb CBOKO OEeATENIbHOCTb B COOTBETCTBMU C HACTOALLUUM dbeuepaanblM 3aKOHOM, OpyrumMu cbep,epaanbnvM
3akOHaMu, 3akoHamMn U MHbIMAU HOPMaTUBHbLIMW NPAaBOBbIMAN aKTaMu cy6be|<Ta Poccuickonm d)enepauvlm;

2) npedocTaBnsTb couManbHble YCRyrM nonydyatensM coumanbHbiX YCNyr B COOTBETCTBUM C  WHAMBWMAYanbHbIMU
nporpaMmMaMu UK YCIOBUSIMM [OFOBOPOB, 3aKMHOYEHHbIX C MofyyaTensamu coumasnbHbIX  YCIyr WM UX  3aKOHHbIMU
npeacTaBuTeNaMu, Ha ocHoBaHuK TpeboBaHuiA HacTosiLero PefepanbHOro 3aKoHa;

3) npefocTaBnATbL CPOUHbIE COLManbHbIE YCyrn B COOTBETCTBUM CO cTaTbert 21 HacTodulero PenepanbHoOro 3akoHa;

4) npefocTaBnsTe GecnnaTHo B JOCTYMNHOM popMe MonyyaTensiM coumanbHbIX YCIyr UMK UX 3aKOHHbIM MPeACcTaBUTENSM
uHopMaumio 06 Mx npaBax W 00513aHHOCTSAX, O BWAAX CoUManbHbIX YCMYr, Cpokax, nopsiake u o6 ycrnoBusiX WX
npefocTaBreHunsl, 0 Tapudax Ha 3Tv ycrnyrm n o6 ux CTOMMOCTM ANs nonydvartens coumanbHbIX ycrnyr nmbo o BO3MOXHOCTU
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nony4yartb uUx 6€CI'IJ'IaTHO;

5) ncnonb3oBaTb I/IH(*)OpMaLI,VII'O O nonyyartendax couuanbHbIX ycnyr B COOTBETCTBUM C  YCTAHOBJIEHHLIMU
3akoHopaTtenbcTBOM Poccuinckon CDe,u,epau,vn/l O NepcoHallbHbIX AaHHbIX TpeGOBaHI/IFIMI/I O 3alnTe nepCoHallbHbIX AaHHbIX]

6) npegocTtaBnNATb YNONMHOMOYEHHOMY opraHy cybwekta Poccunckon ®egepaunm uHgopmaumio nsa oopmMmMpoBaHus
pervucTpa nonyvarenen coumarnbHbIX YCryr;

7) OCYLLECTBSATb coumanbHOe CONpPoBOXAEHMNE B COOTBETCTBUN CO CTaTbeun 22 Hacrosuero PefepanbHOro 3akoHa;

8) obecneuvBaTtb nonyyaTensm couManbHbIX YCIyr COAENCTBME B MPOXOXAEHUN MEAMKO-COLManbHOW 9KCMepTusbl,
nNpoOBOOUMON B YCTaAHOBIIEHHOM 3akoHogaTenbCcTBoM Poccuiickon ®enepaumm nopsgke degepanbHbIMU  YUPEXOEHNAMU
MeaVKO-COoLManbHOM 3KCNepTun3sbl;

9) npepocTaBnATb MOMyyaTensm couuanbHbIX YCAYr BO3MOXHOCTb MOMb30BaTbCHA yCnyramu CBS3W, B TOM 4YMCRE CETU
"MHTepHeT" 1 ycnyramu NO4TOBOW CBS3U, NPY MONYyYEHWUU YCIYyT B OPraHM3aLmsax CoOLnanbHOro 0bCyXuBaHus;

10) BblgENATb cynpyram, MNPOXMBAKOWMM B OpraHM3auMu CcouManbHOro OGCRYXUBAHMS, W30NMUPOBAHHOE  XKUIOe
roMeLLeHre Ansi COBMECTHOIO MPOXUBAHMS;

11) obecneynBaTtb nony4yarendamMm  couunalibHbIX  yCnyr BO3MOXHOCTb CBO60,D,HOFO noceweHna unx 3akKOHHbIMU
npeacrasutenaMmn, apgBokKaTtamMu, HOTapuyCamMu, npeacraButTendamMmmn OGLIJ,eCTBeHHbIX n (I/IJ'II/I) MHbIX OpFaHVI3aL|,I/Il7I,
CBALLEHHOCNYXUTENAMHU, a TakXke poACTBEHHUKaMn U OpyrmMmn nmuamn B JHEBHOE 1 BEYEPHEE BpeMA,

12) obecneunBaTbh COXPAHHOCTb NINYHLIX BELLEN N LLIEHHOCTEN nony4vaTenen coumanbHbIX YCRyr;

13) UcnonHATbL UHble 0BA3aHHOCTU, CBSI3aHHbIE C peanu3auuen npae nonyvatenein coumanbHbIX YCIyr Ha coumarnbHoe
obcnyxumBaHue.

2. MocTaBLKMKM coLmanbHbIX YCyr NPy OKasaHUM coLmarnbHbIX YCryr He BnpaBe:

1) orpaHuuMBaTb npaBa, cBOOOAbI M 3aKOHHblE MHTEPECbl MNonydyaTtenein coumanbHbIX YCryr, B TOM Yucre npu
MCMOMb30BaHMK NeKapCTBEHHBIX NpenapaToB Ans MeaNUMHCKOrO NPUMEHEHHNS;

2) NPUMEHATb q)mamquKoe NI ncuxonornyeckoe Hacunme B OTHOLLEHUN nonyaneneVl coumanbHbIX yCnyr, gonyckaTtb Ux
ockopbneHue, rpyboe obpalleHue ¢ HUMK;

3) nomMmewarb AeTen-UHBaNUOoOB, He CTpagarwmnx ncuxmyecknmMmm paCCTpOVICTBaMM, B CTaUuMOHapHble oOpraHu3aunn

coumanbHoro obcnyxuBaHusl, npedHasHayeHHble Ans OeTel-MHBanMOoB, CTpafalolimMX MCUXMYECKMMU paccTponcTBamMu, U
HaobopOT.

CTATbA 13. UHOOPMALUMNOHHAA OTKPbLITOCTb NMOCTABLUMKOB COUUANBHbLIX YCINYT
1. TlocTaBwmkM coumanbHbIX ycnyr OpMUPYHOT  0OLLEeAOCTYNHblE  MHGOPMAaLMOHHbIE PECYpChbl, codepXxalume
WHboOpMaLMIO O AeATENbHOCTU 3TUX MOCTABLUUKOB, M 0becrneunBaloT JOCTYN K AaHHBIM pecypcam NocpeAcTBOM pasMeLLeHust
MX Ha MHOPMALMNOHHBIX CTEHAAX B MOMELLEHNAX MOCTaBLUMKOB COUManbHbIX YCNyr, B CPeACTBaX MaccoBOW MH(opMauumu, B
cetn "VIHTepHeT", B TOM Yucrie Ha omLmManbHOM canTe opraHM3aumm coLmanbHoro 06CnyXmBaHumsl.

2. MNocTaBLWwuKM coumanbHbIX ycnyr obecneumsatot OTKPbITOCTb U AOCTYMNHOCTb VIH(bOpMaLlVIMZ

1) o pate rocygapCTBEHHOW perucTpauum, o6 ydpeguTene (yuypegutensax), O MecTe HaxoxaeHus, dwunuanax (npy unx
HanuunMm), pexmnme, rpaduke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax aNeKTPOHHOM NOYTbI;

2) 0 CTPYKTYpe 1 00 opraHax ynpaereHus opraHnsaumm coumanbHoro oocnyxmBaHums;

3) o dopme coumanbsHoro obCcnyXMBaHUS, BUAaAX coumanbHbIX YCNyr, nopsiake M o6 ycrnoBusiX MX MpegocTaBneHusi, o
Tapudgax Ha coumanbHble YCryru;
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4) 0 YMCNEHHOCTM nofny4aTtenern coumarnbHbIX YCyr No POpMaM CoLmanbHOro 06Cny>XnMBaHns 1 BUaam coumanbHbIX YCnyr
3a cyeT OHIXKETHbIX acCUrHOBaHUM GloaxeToB cyObekToB Poccuiickon depepaumm n B COOTBETCTBUM C JOTOBOpaMu 3a cuyet
CpeacTB pU3NYeCckux nuu un (Mnu) tpuandecknx nuu;

5) o pykoBoauTene, ero 3amecTuTensx, PyKoBOAMUTENsX unuanosB (NpyU WX Hanuuuu), O MNepcoHanbHOM cocTase
paboTHMKOB (C YKa3aHMeM C UX cornacusi ypoBHsA obpasoBaHus, kBanudukaumm n onbita paboTsl);

6) O maTepuanbHO-TEXHUYECKOM oObecnevyeHnM npegocTaBneHns couuarnbHbIX YCnyr (Hanuune o6opyAOBaHHbIX
nomMeLleHnn Ansa npegocTaBneHns coumanbHbIX YCryr, B TOM uucne 6ubnmotek, o6bekToB cnopTa, Hanuume cpeacTs obyveHus
W BOCMUTaHUA, YCNoBUS nNUTaHUsA U obecrnedeHne OxpaHbl 3[40pOBbs MNofyyatener coumanbHbIX YCnyr, AOCTYN K
MHOPMaLIMOHHBLIM CUCTEMaM B cdepe coumanbHOro obcnyxmnsaHus n cetn "IHTepHet");

7) o konudectBe cBODGOOHLIX MECT AN npvema nomnyyaTenen coumanbHbiX ycryr no ¢opmam coumanbHoro
obcnyxumBaHus, pMHaHCMpyeMbIX 3a CYET BHOOKETHLIX acCUrHoBaHuin GrogxeToB cyobekToB Poccunckon depgepauun, a Takke
onnayMBaeMbiX B COOTBETCTBUM C IOrOBOPaMM 3a CHET CPEACTB (PU3UYECKNX MNULL U (MNN) OPUONYECKMX ML,

8) 06 obbeme npenocTaBnsiEMbIX COUMANbHbLIX YCIyr 3a cyeT OHKETHbIX AaCCUrHOBaHMN OHOIXETOB CyObEeKTOB
Poccuiickon degepauum 1 B COOTBETCTBUM C AOrOBOPAMM 3a CHET CPEACTB P3UYECKUX NULL U (ANK) KOPUONYECKUX NKLL;

9) 0 HanuMuMM nUUEH3WA Ha ocyllecTBreHue [AOeaTeNnbHOCTM, noanexalleh NUUEH3VPOBaHUI0 B COOTBETCTBUMU C
3akoHogatenbcTBoM Poccuinckon degepauuu;

10) 0 hMHaHCOBO-X03ANCTBEHHON OEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsgka Afs nonyyatenelrt couuanbHbIX YCNyr, npaBunax BHYTPEHHEro TpydoBOro
pacropsiaka, KoMneKTMBHOM JOrOBOPE;

12) 0 Hanuuuyu npeanucaHuin OpraHoB, OCYLUECTBMSIOWMX T[OCYAAPCTBEHHbIA KOHTPOSb B cdepe coumanbHoro
06CnyKnMBaHUs!, 1 OTYETOB 06 UCMOMHEHUN YKa3aHHbIX NPeAnMcaHuii;

12_1) 0 npoBedeHMM HE3aBUCUMOW OLIEHKM Ka4yecTBa YCMOBWUA OKasaHMs YCNyr OpraHusaumsiMm coumanbHOro
obcnyxmBaHus, KoTopas onpegensieTcs ynorHOMOYeHHbIM doeaeparnbHbIM OPraHoOM UCMONTHUTENbHOW BNacTy;

(MyHKT gononHuTenbHo BktodeH ¢ 1 aHBapsa 2015 roga PenepanbHbiv 3akoHoM oT 21 uionga 2014 roga N 256-93; B
pegakumm, BBeaeHHon B genctene ¢ 12 mas 2019 roga PepepanbHbiM 3akoHom oT 1 mMasa 2019 roga N 91-93. - Cwm.

TREAbIAYLLYIO PEAaKLNIO)

13) 06 uHOI MHOopMauuK, KOTopasa pasMeLLaeTcsi, OnybNMKOBLIBAETCA MO PELUEHUI0 MOCTaBLUUKA COUManbHbIX YCNyr U
(vnn) pasmelleHne, onybnmnkoBaHNe KOTOPOW SABMSIOTCS 00A3aTenbHbIMU B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccuinckon
degepaumm.

3. ViHdhopmaumsas n OOKYMEHTbI, YKka3aHHble B YacTu 2 HAaCTosLleN CTaTbu, MOAMEXaT pasMeLLeHuIo Ha oduunansHOM
caiTe nocTaBLMKa coumanbHbIX ycnyr B cetu "MHTepHeT" n OOHOBNEHUIO B TeveHWe [ecaTv pabounx OHeW CO OHS UX
CO3[aHuns, NoNyyYeHUss NN BHECEHUSA B HUX COOTBETCTBYIOLLUMX M3MEHEHUN. [opsaok pasmelleHns Ha oduumanbHOM cante
nocTaBLiuKa coumnanbHbiX ycnyr B cetn "WHTepHeT" u obHoBneHusa uHdopmauum o6 3ToM nocTaBluke (B TOM 4ucne
coaepXaHue ykasaHHOW WHdopMauum 1M dopMa ee npedoCTaBfeHus) YTBEepXKOaAeTCcs YMNOonHOMOYEHHbIM deaepanbHbIM
OpraHoM UCMOMHUTENBHON BRacTy.

4. YacTtb gononHuTenbHO BkrtoueHa ¢ 1 sHBaps 2015 roga PenepanbHbiM 3akoHom oT 21 uona 2014 rona N 256-93;
yTpatuna cuny ¢ 6 mapta 2018 roga - PefepanbHbiv 3akoH 0T 5 aekabpsa 2017 roga N 392-93. - CM. npeablayLLyo peaakLmio.

MABA 5. NPEAOCTABJIEHUE COLUMUAJTIBHOIO OBCNYXXUBAHUA
CTATbA 14. OBPALLEHUE O NPEAOCTABJIEHMU COLIMATIBHOIO OBCNY>XUBAHUA
OcHoBaHMeM [AnA pacCcMOTPeHUs Bompoca O MNpeAoCTaBleHUM coumanbHOro obCnyXuBaHUs SBNSETCS NodaHHoe B

NMUCbMEHHON WNWN 3NEKTPOHHOW hopMe 3asiBNeHVe rpaxgaHuHa WM ero 3akOHHOro NpeacTaBuTens O MNpenocTaBrneHum
coumanbHoro obcnyxmBaHua NMOo obpalleHne B ero MHTepecax MHbIX rpaxgaH, obpalleHne rocyaapCTBEHHbIX OpraHoB,
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OpraHoB MECTHOro CamoyrnpaBrieHusi, OOLECTBEHHbIX O0ObeAUHEHU HEMNOCPEACTBEHHO B YMOMHOMOYEHHBIN opraH cybbekTa
Poccuiickon depepaumn unu yrnorHOMOYEHHYHO OpraHmsauuio nnbo nepepaHHble 3asiBrieHWe unu obpalleHve B pamMkax
MEXXBEJOMCTBEHHOIO B3auMoaenCcTBUSI.

(Ctatbs B pegakummn, BBegeHHon B gericteue ¢ 13 cepansa 2018 roga ®enepanbHbiM 3akoHOM OT 14 Hos6pa 2017 rona N
324-03. - CM. NpeablAyLLYI0 DEAAKLIMIO)

CTATbA 15. NPUSHAHUE MPAXOAAHUHA HYKOAKOLWKMMCA B COLUMATIBHOM OBCITYXXUBAHUA

1. TpaxdaHuH NpU3HAeTCA HyXOaloWwMMca B coumansHOM OBCNyXWBaHUM B criyyae, €Cnv CyLLeCTBYIOT criegytouime
06CTOATENbLCTBA, KOTOPbIE YXYOLWAOT UMK MOTYT YXYALLUTL YCIOBUS €0 KU3HEAEeATENbHOCTU:

1) nonHaa unn 4actu4yHaqa ytparta CnocoBHOCTM NGO BO3MOXHOCTM OCYLLEeCTBNATb CaMOO6Cﬂy>KVIBaHMe, caMoCToATENIbHO
nepeasuraTbcA, obecneymBaTb OCHOBHbIE XXW3HEHHbIE I'IOTpeﬁHOCTM B cuny 3abonesaHus, TpaBMbl, BO3pacTta uUnn Hann4ymna
WHBaANMOHOCTWH;

2) Hanuue B CEMbE MHBanNMaa UnvM UHBanuaoB, B TOM Yncne pebeHka-uHBanmaa unu aeten-MHBanuaooB, Hy>KOaloLLmXcs B
NOCTOSAHHOM MOCTOPOHHEM YXO[€E;

3) Hanuune peGeHka unu aeten (B TOM YMCHEe HaXOASALMXCS MO ONeKOW, NoNeYnTenbCTBOM), UCTbIThIBAKOLLMX TPYAHOCTU
B coumarnbHOW aganTtauuu;

4) oTCYTCTBME BO3MOXHOCTU obecneyeHns yxofa (B TOM YMCre BPEMEHHOIO) 3a MHBaANuAoMm, pebeHKoM, AeTbMY, a TakkKe
OTCYTCTBUE MOMNEYEHUSI HA HUMMU;

5) Hann4yne BHyTpVICGMeVIHOFO KOH(*)J'II/IKTa, B TOM 4ucne c nmuamum cC HapKOTI/ILIeCKOIZ WM ankorosibHOM 3aBMCUMOCTBIO,
nmuamu, nMewwmMmmn npuctpactme K a3aptHbiM uUrpam, numuamu, ctpagarollimMmm NCUXNYeCKNMU paCCTpOVICTBaMI/I, Hanun4yne
Hacunma B CeEMbe;

6) OTCYyTCTBME onpeneneHHoro Mecrta XutenbCTtea, B TOM YUCIe y nuua, He OOCTUrwero so3pacta gsaguatu Tpex net um
3aBepuwiumsLuero npe6b|BaH|/|e B OpraHun3auumv ona ,D,eTeI7I-CVIpOT 1 geten, octaBwmnxcs 6e3 noneveHus pO,D,I/ITeJ'IeVI;

7) oTcyTcTBUE PabOoThbl M CPEACTB K CYLLECTBOBAHWIO;

8) Hanuuue WHbIX OBCTOATENLCTB, KOTOpble HOPMAaTUBHLIMKM MPaBOBbIMKU akTamu cyGbekTa Poccuiickon Pepepaumm
Npu3HaHbl YXyOLWatoLWwMMmK UM CNOCOBHLIMM YXYALWNTL YCIIOBUS KU3HEeAEeATeNbHOCTM rpaxaaH.

2. YNonHOMOYEeHHbI opraH cybbekta Poccuickon ®egepaumm unu ynosiHOMOYEHHasi opraHm3auns NpUHNMatoT pellueHne
0 MPU3HAHUK rpaxaaHuHa HyXAalWMMes B coumansHoM obcnyxuBaHuvM nubo o6 oTkase B couumanbHOM OOCMyXMBaHWUM B
TeyeHne nNATn pabounx gHew ¢ gatbl nogaun 3asBneHus. O NPUHATOM pelleHun 3asiBUTeNnb MHOPMUPYETCA B MUCbMEHHOW
UINK 3NEKTPOHHOM popme. PelueHne 06 okazaHUM CPOYHbIX COLMANbHbIX YCIYr NPUHUMAETCS HEMELNEHHO.

(YacTb B pegakuum, BBegeHHoM B aencteue ¢ 13 despans 2018 roga ®enepanbHbiM 3aKkoHOM OT 14 Hoabps 2017 rona N
324-03. - CM. NpeablAyLLY0 peaaKLmio)

3. PelwweHune 06 oTkase B coLmanbHOM 0BCnyXnuBaHUM MOXET ObITb 06XanoBaHo B CyaeOHOM nopsake.

CTATbA 16. UHONBUOYATNIbHAA NMPOrPAMMA

1. UHgmBrayanbHas nporpamma siBNsieTCs JOKYMEHTOM, B KOTOPOM yKa3aHbl bopma coLmanbHoro obcnyxunBaHus, Bual,
ob6beM, nepuoguyvHOCTb, YCIOBUS, CPOKU MPELOCTABIEHMSI COUMAnbHbIX YCMYr, MepedYeHb PEeKOMEeHAYeMbIX MOCTaBLLMKOB
coumanbHbIX YCAyr, a Takke MeponpuaTUs No coLmanibHOMY COMPOBOXAEHMUIO, OCYLLECTBNSEMble B COOTBETCTBMM CO CTaTben
22 HacTtodulero denepanbHOro 3akoHa.

1_1. B cnyyae npuHaTNs opraHom rocyaapcTBeHHON Bnactu cybbekta Poccuinckon egepauum peleHus ob opraHusaumu
oKa3aHusi rocygapCTBEHHbIX (MyHUUMNANbHbIX) YCyr B counanbHon cdepe, NPUHATOrO B COOTBETCTBUM C YacTbio 3 cTatbu 28
®denepanbHoro 3akoHa "O rocyAapCTBEHHOM (MyHWULUMNANbHOM) COLMANbHOM  3aKas3e Ha  OKa3aHwe rocyAapCTBEHHbIX
(MyHMLMNaNbHbIX) YCNYr B coumnansHon cdhepe", nHamemnayanbHasi nporpammMa UCMonb3yeTcsi Kak coumanbHbIn cepTudmkaTt Ha
nony4eHne rocygapCcTBEHHON (MyHUUMNANbLHORN) YCNyru B counanbHom cdepe.

(Yactb gononHuTenbHO BKNtodeHa ¢ 1 ceHTsa0psa 2020 roga PenepansHbiv 3akoHoMm oT 13 mtona 2020 rona N 190-93)
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MonoxeHusa 4Yactn 1_1 HacToswen cTaTbn CO AHS BCTynneHusa B cuny PenepanbHoro 3akoHa ot 13 monsg 2020 ropa N
190-®3 n go 1 saHBapa 2025 roga gencTBytoT B OTAeNbHbIX cybObekTax Poccuickon ®egepaumn, nepeyeHb KOTOPbIX
yTBepxpaetcsa [NpasutensctsoM Poccuickon denepaumm B COOTBETCTBUM C YacTblo 1 crtatbu 28 PefnepanbHoro 3akoHa "O
[OCYAAPCTBEHHOM (MYHVLIMOANbHOM)_ COLIManbHOM 3aKka3e Ha OKa3aHWe TroCyAapCTBEHHbIX (MyHUUMOANbHbIX) YCOyr B
coumanbHou cchepe”, - cm. NyHKT 2 ctatbn 3 PenepanbHoro 3akoHa oT 13 urong 2020 rona N 190-93.

2. WHpueupyanbHasi nporpamma COCTaBRSiETCS UCXo4si M3 MOTPEGHOCTM rpaxaaHuHa B coumanbHbIX — ycryrax,
rnepecmaTpuBaeTcsl B 3aBMCHMOCTM OT U3MEHEHWUSI 3TON MOTPEGHOCTM, HO He pexe 4Yem pa3 B Tpu roga. [Mepecmotp
WHAUBWAYaANbHOW NporpamMmbl OCYLLECTBIISIETCS C YYETOM pe3ynbsTaToB peanv3oBaHHON MHAMBMAOYaNbHON NporpaMmbl.

3. VHpguBugyanbHas nporpamma Ans rpaxgaHuWHa WM ero 3akoHHOro NpefcTaBuTens UMeeT peKkoMeHAaTernbHbIN
XapaKTep, Ans NocTaBLMKa coumarnbHbIX YCnyr - 06si3aTenbHbIi XapakTep.

4. WNHpmBupyanbHasi nporpaMMa COCTaBMSIETCA B [BYX 9K3eMnnspax. OK3eMMnsp WHAMBUAyanbHOW MporpamMmbl,
NOANUCAHHbIA  YNOMHOMOYEHHbIM OpraHom cybbekta Poccuinckon ®degepaumn WM yNorHOMOYEHHOW OpraHusauuen,
nepefaeTcs rpaxgaHuHy UM ero 3aKkoOHHOMY MpeacTaBUTENIO B CPOK He bGonee yem Jecsitb pabouvx OHeW co OHA nofaauyv
3asBMEHNS TpaXkdaHWHa O NPefoCTaBEHMM COLManbHOrO obCcnyxuBaHnsi. BTopon ak3emnnsip MHOUBMAYANbHOW Nporpammbl
OCTaeTcs B YNOMHOMOYEHHOM opraHe cybbekTa Poccuiickorn ®egepaumm unu B ynonHOMOYEHHOW opraHm3aumm.

(Yactb B pegakunn, BBegeHHoun B gencteue ¢ 13 despansa 2018 rona ®enepanbHbiv 3akoHoM oT 14 Hosabpa 2017 ropna N
324-®3. - Cm. NpeablayLLYo peaakLuio)

5.B cnyyae n3aMeHeHnda MecTa XUTENbCTBa nony4yarena counarnbHbIX yCnyr nHgneuayanbHaa nporpaMmma, CoctaBlieHHad
Nno npexHemMy MeCTy XUTenbCTBa, COXpaHAEeT CBoe nenctene B obbeme nepe4yHa coumarnbHbIX ycnyr, yCTaHOBJIEHHOIO B
Cy6'beKTe Poccuinckom Cbe,u.epau.vlm No HOBOMY MECTY XUTENbCTBA, A0 COCTaBlieHUA MH,D,VIBVIﬂ.yaﬂbHOVI nporpamMmmbl N0 HOBOMY
MECTY XUTENbCTBaA B CPOKMN U B NopAOKe, KOTOPble yCTaHOBMEHbI HacToSALLEN CTaTbeN.

CTATbA 17. AOTOBOP O NPEAOCTABIJIEHUU COLUUATIBbHbBIX YCIYT

1. CoumanbHble ycnyru npegoctaBnAlTCA rpaxgaHnHy Ha OCHOBaHMKM OOroBopa O npeaocTtaBleHUn counarnbHbIX YCNyr,
3aKn4yaemMmoro mexay noctaBWKMKOM couunanbHbIX ycnyr n rpaxgaHMHoOM UM ero 3akKoHHbIM NnpeacrtaButTenem, B Te4YeHue
CYTOK C AaTbl npeacTtaBneHns VIHﬂ,MBWJ,yaJ'leOVI nporpamMmmbl NOCTaBLUKUKY coUMarnbHbIX YCIyrT.

2. CylwecTBEHHbIMM YCIIOBMSIMU JOrOBOpAa O MPEefoCTaBNeHUN coumarbHbIX YCyr SIBASOTCA MOMOXEHUs, onpeaeneHHble
WHOUBWAYaANbHOW NPOrpaMMon, a Takke CTOMMOCTb coumasibHbIX YCIyr B Criydae, ecriv OHW NpeaoCcTaBnsloTcsa 3a nnaty unu
YacTWU4YHytO Nnarty.

3. OTHOWeEHNs, CBsI3aHHbIE C WCMONTHEHMEM [OroBopa O MNPEAOCTaBEHUN COUManbHbIX YCNyr, PerynupyroTca B
COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon egepaunn.

CTATbA 18. OTKA3 OT COLMANBHOIO OBCIYXXUBAHUA, COLIMATIBHOW YCNYTU

1. MpaxkgaHWH UK ero 3aKOHHbIN NPeacTaBUTENb UMEET MPaBO OTKa3aTbCs OT CouMaribHOro 0OCMYXUBaAHUS, COLManbHOM
ycnyrn. OTkas ohopmnsieTcs B MMCbMEHHOW (hopMe M BHOCUTCS B MHAVBUAYaNbHYIO NPOrpaMmy.

2. OTKa3 nonyyarensi couManbHbIX YCITYTr UMK €ro 3aKOHHOTO NPEACTaBUTENST OT COLMArnbHOIO 06CNyXMBaHUS, CoLMarnbHON
ycnyrn 0ocBobOOXOaeT YNONMHOMOYEHHbIN opraH cybbekta Poccunckon degepauum M MOCTaBLUMKOB COLMANbHBIX YCIyr OT
OTBETCTBEHHOCTM 3a NPEAOCTABNEHNE COLMANbHOrO 06CNyXUBaAHWSI, COLMansbHOM YCMyru.

3. MpaxgaHuHy Unu nornyyaTtento coumarnbHbIX YCNYr MOXET OblTb OTKa3aHo, B TOM YMCIEe BPEMEHHO, B NpeaoCTaBneHun
coumanbHbIX ycnyr B oopMe couManbHOro o0CnyXvMBaHUs Ha JOMY, UNKU B NOMyCcTaunoHapHOM hopMe, Unm B CTauMOHapHOW
opMe B CBSA3N C HanNU4MeM MeOULIMHCKUX MPOTMBOMOKa3aHMN, NepedeHb KOTOPbIX YTBepxaaeTcs denepanbHbiM OpraHoM
WCMOMHUTENBHOW BNacTh, OCYLLeCTBRAAOWMM ¢QyHKUMM NO BbipaboTke W peanusauum rocyaapCTBEHHOM MOMUTUKU U
HOPMAaTUBHO-NPaBOBOMY perynmpoBaHuio B cdepe 34paBoOXpaHeHusi. TakoW OTka3 BO3MOXEH TOMbKO MNPU  HanmmMumm
COOTBETCTBYIOLLENO 3aKIMHO4YEHMS YNONHOMOYEHHON MEAMLNHCKON OpraHu3aunm.

(Yactb B pepakumn, BBegeHHon B genctane ¢ 20 mapta 2023 roga PenepanbHbiv 3akoHoMm oT 19 nekabps 2022 rona N
553-03. - CM. NpeablAyLLYI0 peaakLmio)
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4. TpepocTaBneHue coumanbHbIX YCNyr B ¢)opMe couuanbHOro obCnyxuBaHWsi Ha OOMY, WM B MONycTauMOHAapPHON
dopme, unu B cTaumoHapHon ¢opme BO30OHOBNAETCA MOCNe MOMyYeHUs 3akmoyeHUst YNONHOMOYEHHOW MeAULMHCKON
opraHusaummn o6 oTCyTCTBUM MEQULMHCKUX NPOTUBOMOKA3aHWUIA, YKa3aHHbIX B YacTun 3 HACTOsALLEeN CTaTbu.

(Yactb gononHutensHoO BkNtoveHa ¢ 20 mapta 2023 roga PenepansHbiM 3akoHoM OT 19 aekabpa 2022 rona N 553-93)

5. B cnyvae, ecnu rpaxaaHuHy Mnu noryyartento coumarnbHbIX YCNyr OTKasaHo B NpefocTaBfeHMU coumarnbHbIX YCnyr B
dopMe coumanbHoro obCnyxMBaHUS Ha OOMY, WM B MOnycTauuoHapHon cdopme, UM B CTauMoHapHoOW dopMe B CBSA3M C
HanM4Ynem MeauLMHCKMX NPOTUBOMOKa3aHUI, NOCTaBLUMKN coumarbHbIX YCNyr MHOPMUPYIOT MEAULMHCKYIO OpraHu3aumio no
MECTY XXWUTENbCTBA rpakaaHuUHa 1y nonyyaTtens coumanbHbIX YCryr 0 HE0OXoAMMOCTM OKa3aHUs eMy MeAMUUHCKON NOMOLLM,
B TOM YuCre MeaULIMHCKOro HabnoaeHus.

(HacTb pononHuTensHo BktodeHa ¢ 20 mapta 2023 rona PenepanbHbivM 3akoHom ot 19 nekabpsa 2022 rona N 553-93)

MABA 6. ®OPMbl COLUAIIbHOIO OBCIYXXUBAHWUSA, BUObl COLUUATIbHbLIX YCIYT

CTATbA 19. POPMbI COLUAIIBHOIO OBCIYXXUBAHUSA

1. CoumanbHble ycnyru npefocTaBnslOTCA UX nofyyaTtensm B dopMe couumanbHOro obcnyXuBaHuWs Ha OOMY, Wnv B
nonycraunoHapHon opme, nnm B CTaumoHapHOM hopme.

2. CoumanbHble ycnyru B nonycTaumoHapHoW copMe NpefocTaBnsioTcs UX NonydvartensM opraHvsaumein coumarbHOro
006CnyX1BaHWS B ONpeaeneHHoe Bpemsi CyTOK.

3. CoumanbHble ycnyrm B CTauMOHapHOW (hopMe NPeaoCcTaBnsatoTCs UX Moryyatensm npy NoCTOstHHOM, BPEMEHHOM (Ha
CpOK, OnpefeneHHbli UHAMBUAYanbHOW NpOrpamMmon) wWnu NATMOHEBHOM (B HEAEr) KPYrrmoCyTOYHOM MpOXWBaHWM B
opraHusauuu couuansHoro o6cnyxuBaHud. [lonyyaTtenu couumanbHbIX YCRyr B CTauuoHapHon dopme obecnednBaroTcs
XUNbIMW  MOMELLEHNSIMU, a Takke MOMELLeHUAMN AONA npegocTaBreHus BUAOB CouManbHbIX YCAyr, NpeayCcMOTPEHHbIX
nyHkTamu 1-7 ctatbm 20 HacTosulero PeaepanbHOro 3akoHa.

4. MNpv NpegocTaBneHMn coumanbHbIX YCryr B MonycTalMoHapHOW ¢opMe UM B cTaumoHapHon dopMe AOMKHbI ObiTb
obecneyeHbl:

1) BO3MOXXHOCTb COMpPOBOXAEHUA nony4yatena couuanbHbIX YCnyr npu nepenBuXXeHun no Tepputopumn opraHusaunm
couunanbHoro O6Cﬂy)KI/IBaHI/IF|, a Takxke npu nonb3oBaHUKM ycriyramu, npenocraBidemMbiMU Takomn opraHVlsaumeﬁ;

2) BO3MOXXHOCTb AJ14 CaMOCTOATENIbHOIro nepeaBmxXeHnda no TeppuTtopun opraHusadmym coumanbHOro 060]'Iy)KI/IBaHVIF|,
BXOoAda, BbiXoda W nepemelleHna BHYTpPU Takown opraHusauunm (B TOM 4Hucne Anda nepenBmXeHua B ercnax-Koanax), ana
oTAblXa B cnada4em norioxXeHnun, a Takke AoCTynHoe pasMelleHne oGopyp,osava N HoCcUuTenen VIH(bOpMaU,MM;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA T[OMoCOBbIMUA COOBLLEHUAMY, OCHALLeHWe OopraHusauun CcoumanbHOro
06CnyXMBaHUSA 3HaKamu, BbINOMHEHHbIMU pernbedHO-To4eYHbIM WpndToM bpanns, o3HakoMrneHue C ux MOMOLLbK C
HaAnMCcAMM, 3HakaMm U MHOW TEKCTOBOW U rpadmyeckon nHopmaunen Ha TeppuTopuMM Takon OpraHm3aumm, a Takke OOnycK
Tudprnocypgonepesogymka, 4Oonyck cobak-npoBOAHUKOB;

4) pybrnvpoBaHuWe ronocoBon WMHGOPMAaLMU TEKCTOBOW WHGOpMauMen, HagnucsiMm u (unm) CBETOBbIMM CUrHanamu,
WH(OPMUPOBAHME O MNPeOoCTaBMNseMbIX COLMAanbHbIX yCryrax C  WCMONb30BaHWEM PYCCKOTO  XECTOBOIO  fA3blka
(cypoonepeBoga), 4OMNYCK CypaonepeBoaymKa;

5) oka3zaHue UHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. lpaxpaHe K13 uucna nuu, ocBoboxgaemblx M3 MECT NULIEHMSI cBOOOAbl, 3@ KOTOPbIMA B COOTBETCTBUM C
3aKkoHogatenbCcTBOM Poccuiickon ®efnepaumm yCTaHOBNEH afMUHUCTPATUBHbBIA HAA30p U KOTOpblE YACTUYHO WK MOSMHOCTBIO
yTpaThnm cnocobHOCTb kK CaMooBCNyKMBaHMIO, NPU OTCYTCTBUM MEAMLMNHCKUX NPOTUBOMNOKA3aHUIA U NO UX NINYHOMY 3asiBIIEHUIO
NPYHUMAtOTCS Ha couuManbHoe OOCnyXMBaHWEe B CTaLMOHApPHbLIE opraHM3auny coumanbHOro obCnyXMBaHUS CO crneunanbHbIM
coumanbHbiM obcnyxuBaHMeM B MOPSIAKE, YCTaHOBMNEHHOM HOPMAaTWBHbIMKM MNPaBOBbIMKM akTaMu cybbekToB Poccuiickon
depepaumu.
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6. BOI'IpOCbI npmnemMma B CtauMOHapHble opraHn3auunn couuarnbHOro O6CJ'Iy)KI/IBaHI/IF| N BbIMNCKN U3 TaKnNX OpraHI/I3aLI,VIIZ nug,
CTpagarwmx NMCUXNYECKNMU paCCTpOI?ICTBaMI/I, perynmpyroTcd 3aKoHOOaTernbCTBOM Poccuiickon CDeﬂ,epaLLI/II/I o
ﬂCMXVIanI/I‘-IeCKOI‘/‘I NOMOLLN.

CTATbA 20. BUAbI COLUUATIbHbBIX YCNYT

MonyyatensiM coumanbHbIX YCryr ¢ YY4eTOM WX MHAMBUAYanbHbIX NOTPEOHOCTEW NpPefoCTaBnsalTCs crneaylolmne BUAb
coumarnbHbIX YCRyr:

1) coumnanbHO-6bITOBbIE, HanpaBeHHble Ha NoaAep)KaHNe XN3HeaesTeNbHOCTM nonyyaTtenei counanbHbIX YCryr B GbITy;

2) coumanbHO-MeaMUMHCKUE, HanpaBeHHbIe Ha NoAAepPXKaHne U CoXpaHeHWe 340POBbs MonyyaTenieil coumanbHbIX YCryr
nyTeM oOpraHuMsauuyM yxoda, OKasaHUsi COAEWCTBUSI B MPOBEAEHVUU O340POBUTEMbHLIX MEPONPUSATUA, CUCTEMATUYECKOTO
HabnoaeHus 3a nonyyaTensMm coumanbHbIX YCnyr Ans BolSBNEHUS] OTKMOHEHUA B COCTOSIHUM UX 300POBbS;

3) coumanbHo-ncuxonoruyeckue, npeaycMaTprBaloLlLye oKasaHue NMOMOLLM B KOPPEKUMM MCUXONOMMYECKOTO COCTOSIHUS

nony4yartenein coumanbHbIX YCNyr AN agantauuu B couvanbHOW cpefe, B TOM 4YMCle OKasaHWe MCUMXONorMyeckoi NMoMoLLm
aHOHUMHO C MUCMOMb3oBaHMEM TenedoHa NoBepPUs;

4) coumanbHo-Negarornyeckre, HanpaereHHble Ha MPOMUNAKTUKY OTKIOHEHUA B MOBEAEHUW W PasBUTUM JINYHOCTU
nonyyartenen coumanbHbiX yCryr, opMUpoBaHME Y HUX NO3UTUBHBLIX MHTEPECOB (B TOM Yncre B cdpepe Aocyra), opraHusaumto
nx gocyra, okasaHue NnoMoLLM CEMbE B BOCMUTAHWUUN AETEN;

5) coumanbHo-TpydoOBblE, HanpaBreHHble Ha Oka3aHWe MOMOLLM B TPYAOYCTPOWCTBE W B peLueHuMn Apyrux npobnem,
CBSI3aHHbIX C TPYAOBOW ajantaumeit;

6) coumnanbHO-NMpaBoBble, HanpaslieHHble Ha OKa3aHue MnomMown B nony4vYeHun punandyeckmx ycnyr, B TOM 4ucne
becnnaTtHo, B 3awWuTe npaB U 3aKOHHbIX NHTEPECOB nonyanenePl counanbHbIX yCnyr;

7) ycnyru B Uendx noBblilleHNA KOMMYHUKaTUBHOIO noTeHunana nonyaneneﬂ coumnanbHbIX yCnyr, MMerLWnx orpaHn4eHna
XN3HEQEeATENbHOCTN, B TOM YnCne AeTEN-UHBANNOOB;

8) cpoyHble coumarnbHble yCryru.
CTATbA 21. CPOYHbIE COLUATBbHBIE YCINYTU
1. CpoyHble coumnanbHble yCryru BKNOYaloT B ceds:
1) ob6ecneveHne GecnnatHbIM rOpsAYMM NMUTAHNEM UM HaBopaMn NPOAYKTOB;
2) obecneveHne ogexaon, obyBbiO U ApYyrMMu NpeamMmeTamMm nepBon He06XoaAMMOCTH;

3) copeiicTBUE B NOMYYEHUN BPEMEHHOIO XXUIOTO NMOMELLEHUS;

4) copgencrtBume B MOMyYEHUM HOPUAMYECKON MOMOLUM B LENsAX 3aliMTbl MpaB M 3aKOHHbIX MHTEPECOB Monyyartenen
coumanbHbIX YCNyr;

5) cogeicTBue B MOMYyYEHUU IKCTPEHHOW MCUXOMOrMYECKOV MOMOLUM C MpUBMEYEHNEM K 3TON paboTe MCMXOMOroB U
CBSILLLEeHHOCTYKUTEnen;

6) MHbI€ CPOYHbIE CoLlMalibHble YCIyrun.

2. MpenocTaBneHne CpPoYHbIX COUMAanbHbLIX YCMYr B LENSX OKasaHWUs HEOTNOXHOW MOMOLLM OCYLLIECTBIISIETCS B CPOKW,
00YyCroBrneHHble HY)XOAeMOCTbI0 Mony4yaTensl coumarnbHbiX ycnyr, 6e3 CocTaBrneHus MHAMBUAYanbHOW nporpammbl U 6e3
3aKMHYEHUS OrOBOPa O NpeAocTaBneHnn colmanbHbix yenyr. OcHoBaHMEM Ansi NPpedoCTaBNeHNst CPOYHbIX CoLmanbHbIX YCnyr
ABNSETCA 3asiBlieHMe nonydyatensl coumarnbHblX YCryr, a Takke MonyyYeHne OT MeAMULMHCKMX, 06pa3oBaTerlbHbIX UIN UHbIX
opraHv3aUunii, He BXOASALIMX B CUCTEMY COLMAanbHOrO OGCNyXuBaHUS, MHAMOPMaLMM O rpaxaaHax, HYXOalLWMXca B
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npenoctaBiieHNN CpOYHbIX couMalribHbIX YCIyr. I'Iop,TBepmp,eHmeM npenoctaBneHnda CPOYHbIX COoUuManbHbIX YCNyr ABNAETCA akT
O npenocTtaBieHNN CPOYHbIX CouMarbHbIX YCIYT, co,qep>|<a|.|.|,|/|l7| cBeaeHunda O nonydarene M nocrtaBlMKe 3TUX ycnyr, Buaax
npenocTtaBlieHHbIX CPOYHbIX COoUMalribHbIX YCIyr, CpOKax, Aarte u 06 ycnoesuax MxX npenocraBiieHus. AKT O npegocrtaBneHnmn
CPOYHbIX coumnanbHbIX yCnyr noaTeepXxagaetcda noanncbio NX nony4yarernd.

CTATbSA 22. COOEUCTBME B NPEAOCTABJIEHUM MEAULIMHCKOW, NCUXONOMMYECKOMW,
NEOAMOrMYECKON, FOPUOANYECKOW, COLMATNIbHOW NOMOLLN, HE OTHOCSALWENCSA K COLMATNBHbBIM
YCIYITAM (COLUUATBbHOE COMNMPOBOXAOEHUE)

1. Mpn HeobxoaNMOCTHM rpaxgaHam, B TOM YMCIe poauTENsIM, OnekyHam, noneynTensiM, MHbIM 3aKOHHbIM NpeacTaBUTeNaM
HECOBEPLUEHHONETHNX  [EeTell, OKa3blBaeTcs COAeWCTBME B NPEAOCTaBMEHWM  MEOULUMHCKOM,  MCUXONOrMYecKoMn,
negarorM4eckon, HOPUOUYECKOW, couManbHOW MOMOLLM, He OTHOCSWEeWCs K couuarnbHbiM - ycnyram — (coumarnbHoe
COMpOBOXAEHNME).

2. CoumanbHOe COMpoBOXAEHWNE OCYLLECTBASETCA NyTEM MPUBMEYEHNS OpraHn3auni, NPeaoCcTaBNAlLLMX Takyo NOMOLLb,
Ha OCHOBE MeXBEeJOMCTBEHHOIO B3aMMOOEWCTBUS B COOTBETCTBMM CO cratben 28 Hactosulero PenepanbHOro 3akoHa.
MeponpuaTnsi No coumanbHOMY COMPOBOXAEHMIO OTpaXalTcs B MHAMBUAYANbHOW Nporpamme.

MABA 7. OPTAHU3ALUUA NPEAOCTABIIEHUA COLUMANBHbLIX YCIYT

CTATbA 23. OPTAHU3ALUN COLIMATIBHOIO OBCNYXUBAHUA

1. Opl'aHVl3aLJ,M‘iIMVI coumanbHoro O6Cﬂy)KMBaHMﬂ ABNAKTCA OpraHn3auumn, ocyllecrTendaowne coymanbHoe O6Cﬂy)KMBaHVIe
Ha oMy, nonycrtaunmoHapHoe counarnbHoe 06Cﬂy)KVIBaHVIe, CTaumoHapHoe counanbHoe O6CJ'Iy)KMBaHVle.

2. OpraHusauumn coumnanbHoro obenyxmeaHma B cybbektax Poccunckon depepauumn co3gatoTcss U OENCTBYIOT C y4ETOM
METOAMYECKNX PEKOMeHAAUMIA No pacdeTy notpedbHocTen cybbekToB Poccuiickon degepaunm B pasBUTMM CETU OpraHusaunm
coumanbHOro obcnyxvBaHWs U B COOTBETCTBMM C MpaBunamMu OpraHusauun OedATenbHOCTUM opraHuM3auui CoumarnbHOro
06CnyXMBaHUA, X CTPYKTYPHbIX NoApa3aeneHni.

3.B rocyaapcCTtBeHHbIX opraHn3aumnax counanbHoOro O6CJ'Iy)KI/IBaHVIF| C034alTCA none4vynTernbCkne COBEThHI.

4. CTpykTypa, nopsigok (hopMUPOBaHKS, CPOK MOSTHOMOYMIA, KOMMETEHLMS NONEYUTENBCKOrO COBETa W NOPSAOK NMPUHSTUSA
UM peLUeHVU OMpenensioTcs YCTaBOM OpraHMsaumm coumanbHoro o6CryXMBaHWMS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoii denepaumm Ha OCHOBaHWM MPUMEPHOrO MOMOXEHUS O MOMEYUTENbCKOM COBETE OpraHvM3auuu coumanbHOro
obCnyXmMBaHus.

CTATbA 23_1. HE3ABUCUMAS OLIEHKA KAYECTBA YCIIOBUW OKA3AHUA YCNYT OPFAHU3ALMAMU
COLMANBHOIO OBCITYXXUBAHUA

(HanmeHoBaHue B pegakumm, BBeAeHHOM B AencTteure ¢ 6 mapTta 2018 rona PenepanbHbiv 3akoHOM 0T 5 aekabpa 2017 rona N
392-@3. - Cm. NpeablayLLY0 penakLumio)

1. HesaBucuMMasi oueHka KayecTBa YCMOBWMIA OKasaHWsl YCRyr OpraHusauusiMy CouManbHOro oBCnyXMBaHUS siIBNSiETCA
OoOHOM u3 opM OOLLECTBEHHOIO KOHTPOMS M MPOBOAMTCA B LENsSX MNPeAoCTaBreHust nornyyartensam coumnarnbHbIX YCnyr
WMHoOpMaLMM O KayecTBe YCIOBUM OKa3aHUsl YCMyr OpraHu3auusiMm couuanbHoro obGCNyXuBaHWsl, a Takke B LEensax
MOBbILLEHMS Ka4ecTBa UX OESATENbHOCTMU.

(Yactb B pepakumm, BBegeHHoOM B gencteme ¢ 6 mapta 2018 roga deaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - Cm. NpeablayLyo peaakumio)

2. HesaBucumas oOueHKa KadecTBa YCMOBMW OKa3aHWA YCNyr OpraHusaumsiMm coumasnbHOro  obcnyXuBaHus
npeaycMaTpmuBaEeT OLIEHKY YCINOBUIA OKa3aHWs YCIyr MO TakMm OBLLUMM KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYMHOCTb MHGOPMaLUn
00 opraHuMsaumm coumnanbHOro obCnyKMBaHUS; KOM(OPTHOCTb YCMOBUIM NPEAOCTaBMEHUSA couuanbHbIX YCryr, B TOM 4ucne
BPEMS OXnaaHusi NpedocTaBreHus ycnyr; OobpoxenaTenbHOCTb, BEXIIMBOCTb PABOTHMKOB OpraHu3auum coumarnbHOro
obcnyxmBaHus; yOOBNETBOPEHHOCTb Ka4ECTBOM YCINOBUIA OKa3aHWs YCNyr, a Takke AOCTYNHOCTb YCNyr Ansi MHBannaoB..

(YacTb B pegakumm, BBeaeHHow B aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM oT 5 fekabpsa 2017 rona N 392-
®3. - Cm. mpeaplAyLLY0 PEAAKLIMIO)

3. HesaBncumas oLeHka kayectsa yCJ'IOBI/IVI OKasaHua ycnyr opraHusaumamm counarbHOro OGCJ'Iy)KI/IBaHI/IFl npoBOANTCA B
COOTBETCTBUM C MOSNOXKEHNAMMN HACTOSLLIEN CTaTbW. I'Ipvl nposegeHnn He3aBMCUMOW OLEHKWN KadecTsa YCJ'IOBI/IIZ OKasaHuAa ycnyr
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opraHusaumsMm coumanbHOro obcnyxuBaHust Ucnomnb3dyeTcsl obenoctynHas nHdopMauusa ob opraHM3aumsx CouMarnbHOro
0o6cnyxmMBaHus, pa3MmeLlaemas Takke B popme OTKPbIThIX aHHbIX.

(Yactb B pegakumm, BBegeHHon B aencteume ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
®3. - CM. mpeablAyLLY0 PEAAKLIMIO)

4. Yactb yTpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbini 3akoH oT 5 aekabpsa 2017 roga N 392-93. - Cwm.
NpeablayLLyio penakLmio.

5. B uenax cosgaHus ycnosvu7| ana opraHnsauun nposeneHns HEe3aBMCUMOWN OLEHKMN KayecTBa ycnoswh OoKa3aHua ycnyr
opraHusauunamm coumnarnbHOro OGCJ'Iy)KVIBaHMHZ

1) OO6uwecTtBeHHas nanata Poccunckon Pepepauumn no obpalleHno  ynoriHOMOYEHHOrO  doedeparnibHoro opraHa
WCMOMHUTENBHOW BNAcTU He No3gHee YeM B MECSAYHbIM CPOK CO OHSI MONy4YeHUs ykasaHHOro obpalueHus popmupyeT us yucna
npencraBmTenen obLLEepPOCCUNCKMX OBLLECTBEHHbLIX OpraHu3auuni, Co3daHHbIX B LensiX 3aluTbl NpaB Y UHTEPECOB rpaxaiaH,
06LLEPOCCUMNCKMX OOLLECTBEHHBIX OObEAMHEHWM WMHBaNMOoB, OOLLEPOCCUACKUX OOLLECTBEHHbIX OpraHu3auun BeTepaHoB
06LLECTBEHHBIN COBET MO MPOBEAEHUI0 HE3ABMCMMOW OLIEHKM KauyeCcTBa YCMOBUI OKa3aHUs yCrnyr opraHn3auusiMym CoLumarnsHOro
obcnyuBaHus, yuypegutenem KoTtopbix siBnsetca Poccunickas depepaumsi, a Takke HErocyaapCTBEHHbIMW OpraHu3aLusmm
coumanbHOro 0o0CnyXMBaHWS, KOTOpblE OKa3biBAKOT COLManbHble YCNyrM 3a cyeT cpenctB denepaneHoro 6Grogxera, u
yTBepxgaeT ero coctaB. OOwecTtBeHHasa nanata Poccunckon depepaumn MHGOOPMUPYET YMNOMHOMOYEHHbIM heaeparnbHbIi
opraH UCMONHUTENBHOM BMAcTM O COCTaBe CO34aHHOro Npu 3TOM opraHe 06LLEeCTBEHHOIO COBETa N0 NPOBEAEHUIO HE3aBMCMMOM
OLEHKM KayecTBa YCIOBMIA OKal3aHMs YCNyr OpraHusauusiMm couuanbHoro obcnyxuBaHusi. [lepedeHb opraHmsauui
coumanbHoro obcnyxmBaHusi, B OTHOLLEHUUN KOTOPbIX HE NMPOBOAUTCH HE3aBMUCKMMas OLIEHKA KayecTBa YCIOBUIA OKasaHus UMmn
ycnyr, yTBep)XaaeTcsi YNoSIHOMOYEHHbIM doedeparnbHbIM OPraHOM UCMONMHUTENBHOW BriacTu C NpeaBapuTenbHbIM 06CyXaeHnem
Ha oOLleCTBEHHOM COBETE MO MNPOBEAEHUI0 HE3AaBUCUMOW OLIEHKM KayecTBa YCMOBWUIA OKa3aHUS YCNyr opraHusauusiMu
coumanbHoro obcnyxmeaHus;

2) obwecTtBeHHble nanatbl cybbektoB Poccuickon depepauumn no obpalleHuMto  YMOSIHOMOYEHHbIX OpraHoB
UCMNONMHUTENBHOW BrnacTn cybbektoB Poccunckon dPegepauum He nosgHee YeM B MECSYHbI CPOK CO OHA MONyvYeHus
yKkasaHHoro obpatleHns opMmMpyoT U3 Yucna npeacraButenent obLeCcTBEHHbIX OpraHn3aLunin, Co3AaHHbIX B LEnsx 3alimTbl
npaB W WHTEPECOB rpaxaaH, OOLeCcTBEeHHbIX OObeaMHEHW WHBaNUOOB, OOLECTBEHHbIX OpraHv3auui BeTepaHoB
obLLeCcTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBMCMMOW OLIEHKM KayecTBa YCMOBUM OKa3aHusa YCryr opraHusauusmm
coumansHoro obcnyXrBaHusl, KOTOpble pacnonoXeHbl Ha Tepputopusax cyobekToB Poccuickon degepaummn n yypegutensamm
KoTopbIX sBnstoTca cybbekTol Poccuickon ®epepauun, a Takke HErocygapCTBEHHbIMU OpraHM3auusiMM COoLManbHOro
0o6CnyXMBaHUSA, KOTOpblE€ OKasblBAlOT CoUManbHble YCMyrM 3a cyeT OHOXKETHbIX acCUrHoBaHun OlOAXKETOB CyObLEKTOB
Poccuiickon ®depepaumn, n yTBepxgawT ux coctaB. OO6ulecTBeHHble nanatbl cybbekTtoB Poccunckon ®denepaumu
WMHOPMUPYIOT OpraHbl rocyaapCTBEHHOW BriacTu cybbekToB Poccuiickon degepauum o coctaBe CO34aHHbIX MPU 3TUX OpraHax
OOLLIECTBEHHBIX COBETOB MO MNPOBEOEHUID HE3aBMCMMOW OLEHKM KadyecTBa YCMOBUA OKa3aHWsi YCNyr opraHusauusivMm
COLMArnbHOro OBCYyXUBaHUS.

(Yactb 5 B pegakumn, BBegeHHon B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N
392-@3. - Cm. NpeablayLLYo peaakLuio)

5 1. CoctaB 0O6LIECTBEHHOIO COBETa MO MNPOBEAEHWMIO HE3aBMCMMOW OLIEHKM KadecTBa YCMOBUM OKasaHus ycnyr
opraHusauMamMu couunanbHoro obcnyxuBaHust (ganee - OOLWECTBEHHbI COBET MO HE3aBWCUMOW OLEHKE Ka4vecTea)
YyTBEPXKOAETCS CPOKOM Ha Tpu roga. lNpu dpopmmpoBaHumn obLLIECTBEHHOMO COBETa MO HE3AaBUCMMOW OLIEHKE KayecTBa Ha HOBbIN
CPOK OCYLLECTBNSAETCA M3MEHEHNE HE MEeHee TPeTU ero coctaesa. B coctaB obLiecTBEHHOro coBeTa Mo HE3aBUCUMOWN OLEHKE
KayecTBa He MOryT BXOAUTb NPEACTaBUTENM OpraHoB rOCyAapCTBEHHOW BnacTh, OOLWECTBEHHbIX OObeanHeHUNn,
OCYLLECTBIAIOLWMNX AeATENbHOCTb B cdepe coumanbHOro OBCMYXMBaHMSA, a Takke pPyKoBOAUTENU (UX 3amecTuTenu) u
paboOTHMKN OpraHnsaumi coumarnbHoro obcnyxmeaHus. Mpu 3TOM O6LLECTBEHHbIN COBET MO HE3aBMCMMOW OLIEHKE KavecTBa
npuBrekaetT K ceoen paboTe npencraBuTenen OOWECTBEHHbIX OObEeAMHEHWUI, OCYLLECTBNALWMX OEATENbHOCTL B cdepe
counanbHoro obcnyxmBaHusi, obLLECTBEHHOW NanaTbl Ansa obcyxaeHns n opMMpoBaHMsa pPesynbLTaToB Takol oueHku. Yuncrno
yneHoB OOLLECTBEHHOrO coBeTa MO HEe3aBUCMMOW OLIEHKE KayecTBa He MOXET OblTb MeHee 4YeM MNsaTb 4ernoBek. YneHsbl
0o0LLeCcTBEHHOIO CoBETa MO HE3ABMCUMOW OLIEHKE KavyeCTBa OCYLLECTBIST CBOK OeATENbHOCTb Ha OOLIECTBEHHbIX Ha4yanax.
MHdopmaumns o OeaTenbHOCTM COOTBETCTBYHOLLENO OOLLECTBEHHOrO COBETa MO HE3aBMCUMMOW OLIEHKE KayecTBa Noanexut
pa3melleHnio B cetn "VIHTepHeT" Ha odwuumanbHOM canTe COOTBETCTBEHHO YMNOMHOMOYEHHOro deaeparnbHOro opraHa
WCMOIMHUTENBHOW BNacTu, opraHa UCNonHUTENbHON BriacTn cyobekta Poccuickon denepauun.

(YacTb gononHuTenbHO BkntoyeHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 fekabpa 2017 rona N 392-03)
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5_2. MNonoxeHune 06 obLiecTBEHHOM COBETE MO HE3ABMCUMMOW OLIEHKE KadecTBa yTBEpPXOaeTCs OpraHoOM rocyaapCTBEHHOW
BMacTU, MPU KOTOPOM CO3[iaH yKa3aHHbIN OOLLECTBEHHbIV COBET.
(YacTb gononHutenbHoO BkNtoveHa ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 roga N 392-93)

6. lMNokasatenu, xapakTepusytolime o6LiMe KpUTEpPUM OLEHKM KavyecTBa YCMOBWIA OKalaHMs YCNyr opraHusauusimm
coumanbHoro obCnyXuBaHUsl, B OTHOLLEHMM KOTOPbIX MPOBOAUTCS HE3aBUCKMMAasi OLEHKa KadvecTBa YCMOBWUIA OKa3aHUsi UMu
ycnyr, ycTaHaBfMBalOTCA YMNOMHOMOYEHHbIM dbeaepanbHbiM  OpraHoM  WCMOMHUTENbHOW BRactM C  npegBapuTenibHbIM
ob6cyxaeHnem Ha obLecTBEHHOM COBETE MO HE3aBUCUMOW OLEHKE KadyecTBa.

(Yactb B penakumm, BBegeHHoM B gencteme ¢ 6 mapta 2018 roga deaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuo)

7. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - ®enepanbHbii 3akoH OT 5 aekabpsa 2017 roga N 392-93. - Cwm.
OREAbIAYLLYI0 PEeAaKLNIO.

8. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH OT 5 gekabpsa 2017 roma N 392-03. - Cwm.
NREABIAYLLYI0 PEAAKLINIO.

9. HesaBncrnmas ouLeHKa KayecTBa YCIMOBMI OKa3aHUs YCNyr OpraHu3auusiMu coumarnbHOro obCcrnyXmBaHUS NPOBOAMTCSA
06LLEeCTBEHHBIMM COBETAaMM MO HE3ABMCMMOWN OLIEHKE KadecTBa He Yalle Yem OAMH pa3 B rof U He pexe YeMm oauH pas B Tpwu
roga B OTHOLUEHWM OOHOWN 1 TOW e opraHM3auun.

(YacTb B pegakumun, BBeaeHHon B Aencteme ¢ 6 mapta 2018 rona ®enepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

10. O6LWEeCTBEHHbIE COBETHI MO HE3AaBMCUMOW OLIEHKE KayecTBa:
(AB3aL B pegakumm, BBeaeHHOM B aericteue ¢ 6 mapta 2018 roga ®enepansHbiM 3akoHOM OT 5 fekabpa 2017 rona N 392-
@3. - CM. NpeablayLyo peaakLnio)

1) onpenensiloT NepeyHn opraHuU3aumMin coumanbHOro OBCMyXWBaHMSA, B OTHOLLEHUM KOTOPbIX MPOBOAMTCS He3aBucMMast
oLeHKa;

2) npvHUMaloT y4yacTme B PaCcCMOTPEHMM MPOEKTOB [AOKYMEHTauum O 3akynkax paboT, ycnyr, a Takke MNpOeKToB
rocyapCTBEHHbIX KOHTPAKTOB, 3aKMOYaeMbIX YMOMHOMOYEHHbIM defepanbHbiM  OpraHOM  MCMOMHUTENbBHOW  BMNacTMy,
YMNOSTHOMOYEHHbIMX OpraHammn cybbekToB Poccuinckon Pepepaunm € opraHu3aumen, KoTtopasi OCYLLUECTBNSIET cbop u
0606LLeHne nHpOpMaLMM O KavyecTBe YCIMOBMI OKa3aHUS YCryr opraHu3aumsmMmu couuansHoro obcnyxusaHus (oanee -
oneparop);

(MyHKT B pegakumm, BBeAEeHHOW B Aencteume ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - CM. npeaplayLLyio peaakLmio)

3) ytpatun cuny ¢ 6 mapta 2018 roga - PenepanbHbli 3akoH OT 5 aekabpa 2017 roga N 392-03 - cMm. npeablayLlyo
ReAaKLnKo,

4) oCcyLeCTBMSAT HE3aBUCKMYIO OLEHKY KadecTBa YCIOBUI OKa3aHWs YCIyr opraHM3auusiMim coumansHoro obcnyxmeaHms
C y4eToM MHopMaLmMK, NpeacTaBneHHoM onepaTopomM;

(MyHKT B peaakuuun, BBegeHHoM B aencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM 0T 5 aekabps 2017 rona N 392-
®3. - Cm. NpenblayLLyo peaakLuio)

5) npeacTaBnaOT COOTBETCTBEHHO B YMOMTHOMOYEHHbIV doedeparibHbIi OpraH MCMONTHUTENbHOW BNAcTU, YNOMHOMOYEHHbIE
opraHbl cybobektoB Poccuickon ®depepaumm pesynbTatbl HE3aBUCMMOM OLIEHKM KadvecTBa YCMOBUIW OKasaHusa  yCnyr
opraHusaLmsaMmn coumarnbHOro o6CnyXXmMBaHus, a Takke npeanoxeHns ob ynyylleHnun kayecTsa Ux AesTENbHOCTU.

(MyHKT B pegakuun, BBegeHHoW B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM 0T 5 aekabps 2017 rona N 392-
®3. - CM™. npeaplayLLyo peaaKLmio)

11. 3aknoveHne rocyaapCTBEHHbIX KOHTPaKTOB Ha BbINOMHEHWe paboT, okasaHuwe ycnyr no cbopy u o6o6ueHuto
MHGOpPMaLUMM O KayecTBe YCMOBWUW OKasaHusi YCryr opraHusaumsiMum couuanbHOro OBCHyXMBaHWS OCYLLEeCTBNsSieTcs B
COOTBETCTBUM C 3aKoHOoZaTeNbLCTBOM Poccuiickon denepaumm o KOHTPaKTHOW cucteMe B cpepe 3akyrnok ToBapoB, paboT, ycnyr
ans obecneyeHust roCydapCTBEHHBIX M MyHUUMNANbHbIX HYXA. YNOMHOMOYEHHbIV henepanbHbIi OpraH WCMOMHUTENBHOW
BMacTu, YNONMHOMOYEHHbIE OpraHbl rOCyAapCTBEHHOM BNacTu cybobekTtoB Poccunckon denepaumm no pesynsratam 3aknoveHnst
rocyapCTBEHHbIX KOHTPAKTOB OOpMIsOT pelleHne o6 onpeaeneHvMu onepartopa, OTBETCTBEHHOro 3a cbop n 0606LLeHne

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/555861277#8OQ0LO
http://docs.cntd.ru/document/555861277#8OS0LP
http://docs.cntd.ru/document/542618504#8QM0M3
http://docs.cntd.ru/document/555861277#8OU0LQ
http://docs.cntd.ru/document/542618504#8QO0M4
http://docs.cntd.ru/document/555861277#8OU0LQ
http://docs.cntd.ru/document/542618504#8QQ0M5
http://docs.cntd.ru/document/555861277#8P00LR
http://docs.cntd.ru/document/542618504#8QS0M6
http://docs.cntd.ru/document/555861277#8P20LS
http://docs.cntd.ru/document/542618504#8QU0M7
http://docs.cntd.ru/document/555861277#8P20LS
http://docs.cntd.ru/document/542618504#8R20M9
http://docs.cntd.ru/document/555861277#8P20LS
http://docs.cntd.ru/document/542618504#8R40MA
http://docs.cntd.ru/document/555861277#8P20LS
http://docs.cntd.ru/document/542618504#8R60MB
http://docs.cntd.ru/document/555861277#8P20LS
http://docs.cntd.ru/document/542618504#8R80MC

06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon ®efepaumm (¢ nsmeHeHnsimm Ha 28 gekabps 2022 roga) Ctpanuua 18
(pepakuus, gewcteytowas ¢ 20 mapta 2023 roga)
®edeparnbHbil 3akoH om 28 Oekabpsi 2013 2. Ne 442-@3

MHopMaLIMM O KadeCTBe YCINOBUI OKa3aHUs YCIyr opraHM3aumnsMu coumnanbHOro obcnyxmnBaHums, a Takke npyu HeobxoanmocTn
npenocTaBnAlT onepatopy obLeaoCTynHy MHpopMaumMio O AeATenbHOCTU [aHHbIX OpraHusauun, copmupyemyo B
COOTBETCTBUM C FOCYAapPCTBEHHOW M BEOOMCTBEHHOW CTAaTUCTMYECKOM OTYETHOCTLIO (B Crlyvae, ecrivu oHa He pasMelleHa Ha
odhmumanbLHOM canTe opraHusauumn).

(Yactb B pepakumm, BBegeHHon B aencteume ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
®3. - Cm. npeablayLLyo peaakuuo)

12. MNocTynuBLAasa COOTBETCTBEHHO B YNONMHOMOYEHHbIN dheaeparnbHblid OpraH UCMONHUTENBHOW BNAcTH, YNONHOMOYEHHbIE
opraHbl cybbekToB Poccuiickon ®eaepaumm nHdopmaumnsa o pesynsratax HeE3aBUCUMOW OLEHKM KavyecTBa YCIOBUIA OKa3aHust
ycnyr opraHmsauusMyM coumanbHOro obCnyXMBaHUS MNOONEXUT obasaTenbHOMY PacCMOTPEHUIO yKa3aHHbIMW opraHamu B
MECSYHbIN CPOK M YYUTBIBAETCA MU Npy BbipaboTke Mep MO COBEPLUEHCTBOBAHWIO OEATENBHOCTM OpraHvM3auni coumansHoro
obcnyxmBaHus.

(YacTtb B penakumm, BBeQeHHOM B gencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuo)

13. NHpopmaums o pesynsratax HE3aBMCMMOW OLIEHKM KadeCTBa YCMOBUIW OKasaHusa ycryr opraHusaumMsamMu coumanbHOro
obcnyxXnBaHusi pasmeLlaeTcs COOTBETCTBEHHO:

(A63au B pegakuun, BBeAeHHON B Aencteue ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

1) ynonHomoyeHHbIM doefepanbHbIM OpraHOM WCMONHUTENbHOW BRacTM Ha oduumManbHOM canTe ANnsd pasMelleHust
MHopMaLMK O rocy4apCTBEHHbIX U MyHULIMNAMNbHbIX yYpexXaeHusax B cetu "MIHTepHeT",

2) ynonHoOMo4YeHHbIMK opraHamn cybbekToB Poccuiickon defepaumn Ha CBOMX ouuManbHbIX cantax u oguumansHOM
canTe Ans pasmeLleHnsa nHpopmMaumm o rocygapCTBEHHbIX U MyHUUMNANbHbBIX yYpeXxaeHusax B cetn "MHtepHet".
(MyHKT B pegakuuun, BBegeHHOM B aencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM 0T 5 aekabps 2017 rona N 392-

®3. - CM™. npeapiayLLyo PeAaKLn)

14. CoctaB vHGoOpMauun O pesynbTatax He3aBMCUMOW OLIEHKM KayecTBa YCNOBUWA OKa3aHUsA YCnyr opraHusauvsamu
coumanbHOro obcnyxmBaHUS, BKMYas efuHble TpeboBaHWs K Takom WHOPMaUMM, U NOpPsOOK ee pa3MelleHWs Ha
omumanbHOM canTe Ans pasmeLleHns MHopMaLnn O rocyaapCTBEHHbIX U MYHULUMNANbHbBIX yupexaeHuax B cetn "HtepHet"
onpegensitoTcs  ynonHomoyeHHsiM [paButenbctBoM Poccuiickonn Pepepauun denepanbHbiM  OpraHOM  UCMONMHUTENBHOMN
BMNacTu.

(YacTb B pegakumm, BBeaeHHow B aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM oT 5 aekabpsa 2017 rona N 392-
®3. - CM. npeaplayLLyio peaaKLmio)

15. YnonHoMo4eHHbI beaeparnbHbIi OpraH MCNOMHUTENbBHOW BMACTU, YNONTHOMOYEHHbIE OpraHbl CybbekToB Poccuickon
denepauun 1 opraHusaumm coumnansHoro obcnyxuBaHns 06ecnevmBaloT Ha CBOMX oduLManbHbIX canTax B cetu "MHTepHeT"
TEXHUYECKYIO BO3MOXHOCTb BbIpaXXEHUSI MHEHUI MornyyaTensiMu YCrnyr U MHbIMW rpaXxgaHaMy O KayecTBe YCMOBUI OKa3aHusl
3TUX YCNyT.

(Yactb B pegakumm, BBegeHHow B aencteume ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
®3. - CM. mpeablAyLLY0 PEAAKLIMIO)

16. KoHTponb 3a cobniopgeHWeM npoueayp NpPOBEAEHWUs HE3aBWCMMOM OLEHKM KauecTBa YCIMOBWUIM OKalaHus ycryr
opraHusauMsiMm coumanbHOro 00CnyXMBaHMS OCYLLECTBRSIETCA B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccuiickon
depepaumu.

(Yactb B pegakumm, BBeAeHHOM B gencteme ¢ 6 mapTta 2018 roga PeaepanbHbiM 3akoHOM OT 5 nekabps 2017 rona N 392-
®3. - CMm. npeapiayLLyo peaaKLnio)

17. PykoBoauTenu rocyaapCcTBEHHbIX OpraHM3auuii coumanbHOro obcnyXMBaHWa HECYT OTBETCTBEHHOCTb 3a HEMpUHATUE
Mep MO YCTpaHEHWID HeOOCTaTKOB, BbISIBMEHHbIX B XO4Ee HE3aBMCUMOW OLIEHKM KayecTBa YCMOBWIW OKasaHusi Ycnyr
opraHu3auusiMmM coumanbHoro o6cnyXnBaHusi, B COOTBETCTBUMU C TPYAOBbIM 3akoHOOATENbLCTBOM. B TpyaoBbIX AOroBopax ¢
PYKOBOAWTENSIMM OpraHM3auuii  coumanbHoro obcnyxuBaHus B nokasatenu 3dpdekTMBHOCTM paboTbl pyKoBoaUTENEN
BKIIOHAIOTCA  pe3ynbraTbl HEe3aBMCUMMOW OLIEHKM KavecTBa YCrOBWUM OKasaHWs YCNyr OpraHusauusiMm  CcoLmanbHOro
06CnyXMBaHUS 1 BbIMOMHEHWS NiaHa Mo YCTPaAHEHWNIO HEAOCTATKOB, BbISIBIIEHHbIX B XO4€ TaKOW OLEHKN.

(YacTtb pononHuTENbHO BKIOYeHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-03)
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18. Pe3ynbraThl HE3aBUCUMOW OLIEHKM KadeCTBa YCIOBUIA OKa3aHUs YCryr opraHvM3aumsiMu COLManbHOro obcnyXunBaHus
YUUTBIBAKOTCSE MpU  OueHke 3EKTMBHOCTU [OeATENbHOCTU PYKOBOAWUTEMST YMNOMHOMOYEHHOTO hbeaepanbHOro opraHa
WCMOMHUTENBHOW BMNAacTU, BbICLUMX AOSMKHOCTHbIX NUL, (PYKOBOAUTENEW BbICLUMX UCMOMHUTENBHBIX OpraHoB rocyaapCTBEHHOM
BnacTtn) cybwektoB Poccuinckon defepaumvm 1 pykoBoAUTENEN OpPraHOB MCMOSTHUTENbHOW Briactu cybbekToB Poccumnckon
depepaumu.

(Yactb gononHuTensHO BKNtoveHa ¢ 6 mapTta 2018 roga ®enepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-93)

(Ctatbsa gononHuTenbHo BrtodeHa ¢ 1 aHBapsa 2015 rona PeanepanbHbiM 3akoHoM 0T 21 ntona 2014 rona N 256-D3)

CTATbA 24. UHPOPMALIMOHHbLIE CUCTEMbI B COEPE COLIMATIBHOIO OBCINY>XUBAHUA

1. WHdopmaumoHHbIMM cucTemammn B cdepe coumanbHoro obcnyxunBaHua (ganee - MHGOPMaUMOHHbIE CUCTEMBbI)
oCyLLeCTBNATCA cbop, XxpaHeHne, obpaboTka n npegocTaBneHne MHopMaLum 0 NocTaBLMKax counanbHbIX yenyr (peecTp

MOCTaBLLUMKOB CoUManbHbIX YCNyr) M O nofydyaTtensax couuasnbHblX Ycrnyr (perucTp nonydyarteriell coumanbHbIX YCryr) Ha
OCHOBaHWW AaHHbIX, NPeACTaBMseMblX NOCTABLLMKaMK CoOLManbHbIX YCIYT.

2. Onepatopamn WH(OPMALIMOHHBIX CUCTEM SABMSIOTCS YMONMHOMOYEHHbIA opraH cybbekta Poccuiickon degepaumm u
opraHu3aLum, ¢ KOTOpPbIMU YKa3aHHbIN OpraH 3aknioynn 4OroBopbl 06 aKchnyaTaumm MHOPMAaLIMOHHBLIX CUCTEM.

3. NHdopmauumd, cogepxallasaca B MH(POPMALMOHHBIX CUCTEMaX, MCMNOMNb3YETCA B LENsSX MOHUTOPMHra coumnasibHOro
0o6CnyXMBaHUSA, OCYLLECTBMEHNST TOCYAAapCTBEHHOrO KOHTpomns (Hags3opa) B cdepe couManbHOro obcnyxuBaHusa B

COOTBETCTBUM CO cTaTtben 33 HacTosulero denepanbHOro 3akoHa M B WMHbIX LENsX, OnpeferieHHbIX 3akoHOoA4aTerbCTBOM
Poccuickon ®enepaumu.

CTATbS 25. PEECTP NOCTABLUMKOB COLIMATBbHbIX YCNYT

1. PeecTp nocTaBLUMKOB coumanbHbIX yenyr hopmupyetca B cydbekTe Poccuiickon depepavmu.

2. BkroyeHve opraHusaumii coumanbHOro 06CnyXnBaHust B peecTp NOCTaBLUMKOB COLMAnbHbIX YCNYr OCYLLECTBASETCS Ha
A0BpOBONbLHONM OCHOBE.

3. PeecTp nocTaBLUMKOB coumanbHbIX YCyr COAEPXUT CreayoLLyo MHOPMaLMIO:
1) perucTpaumoHHbIn HOMep y4eTHOW 3anncu;
2) nonHoe u (ecnu NMeeTcs) CoKpaLLeHHOe HaMMeHoBaHWe NOoCTaBLUMKa CoLManbHbIX YCNyr;

3) para I'OC)/,CI,apCTBeHHOﬁ pernctpaummn rwpuandeckoro nuua, wmHOMBMAyanbHOrNo npeanpuHnMartend, ABnALWKMXCA
nocTaBLMKamMu coumnarnbHbIX YCIyT;

4) opraHu3aumMoHHO-NpaBoBas hopma NocTaBLUMKa coumanbHbIX YCRyr (4Ns PUaNYecKmx nuu);

5) agpec (MecTo HaxoXaeHusi, MECTO MPEeLOCTaBMNEHNST coumanbHbIX YCYr), KOHTAKTHbIN TeNedOoH, aapec 3NeKTPOHHON
NnoyThl MOCTaBLUMKA CoLManbHbIX YCRyT;

6) dhbamunnus, nMs, OTYECTBO PYKOBOAMUTENS NOCTaBLLMKaA COLMArnbHbIX YCIyT;

7) nHhopMaLmsi 0 NMNLIEH3NAX, UMEKLLUXCS Y MOCTaBLUMKA couuanbHbiX yenyr (Mpyu He06XoaAMMOCTH);

8) cBeneHus o hopmax coumansHOro obcnyXnBaHus;

9) nepeyeHb NpegocTaBNsAeMbIX coumanbHbIX YCyr no oopmam CoLmarnbHOro 06CnyXMBaHUs U BUAaM CoLMarnbHbIX YCNYT;

10) Tapudbl Ha NpefocTaBnsemble counarnbHble YCryri no hopmamM CoLmanbHOro OBCnyXMBaHMSA U BUAaM coumarnbHbIX
yenyr;

11) MH(*)OpMaLlVIﬂ 06 obLiem konmyecTBe MecCT, npegHa3Ha4YeHHbIX And npenocrtaBrieHna couualbHbIX YCIyr, O Hanndmn
cBOGOAHbBIX MECT, B TOM YKUCIIE NO (bOpMaM counanbHoro OﬁCJ’Iy)KMBaHVIFI;
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12) nudhopmauusa 06 ycrnoBusix NpegocTaBneHUs coumarnbHbIX YCyT;

13) uHpopmaums o pesynsratax NPoOBEAEHHbIX NPOBEPOK,;

14) nudopmauus o6 onbiTe paboTbl NOCTaBLLMKa CoUManbHbIX YCNyr 3a nocneaHne naTb neT,;
15) nHas nHdbopmauus, onpegeneHHas lNpasutenscteom Poccuiickon depepauun.

4. PeecCTp NOCTaBLUMKOB coumanbHbIX yenyr B cyobekte Poccuickon degepaummn pasmelyaerca Ha oduumansHoM canTte
ynorHOMOYeHHOro opraHa cybbekta Poccuiickon Pepepaumm B cetn "VIHTepHeT" B COOTBETCTBMM C TpeboBaHMAMM
3akoHogatenbcTBa Poccuickon degepaumu.

5. TMocTaBLUMK coumarnbHbIX YCIyr C MOMEHTa €ro BKIIOYEHUS B PEEecTp MOCTABLUMKOB COLMarnbHbIX YCIyr Hecert
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb W aKTyarlbHOCTb MHGOPMaLIMK, codepKalleincs B 3TOM peecTpe.

6. VHdopMaLuma o nocTaBLMKax couuwanbHblX YCnyr pasmellaetca B EanHOM rocygapcTBeHHOW WH(OpMauMOHHON
cucteMe coumanbHoro obecneveHus. Pa3velleHne w nomnyveHue ykasaHHom uwHdopmaumm B EguHon rocygapcTBeHHOM
WMH(OPMALIMOHHON CUCTEME CcoLManbHOro obecrneyeHns OCyLLEeCTBMAKTCA B COOTBETCTBMM ¢ DPenepanbHbiM 3akoHOM OT 17
urona 1999 rona N 178-®3 "O rocyaapCTBeHHON coLmanbHom noMoLLn”.

(YacTb gononHuTensbHO BKNoYeHa PefepanbHbiM 3akoHoM oT 7 mapTta 2018 rona N 56-93)

CTATbA 26. PETUCTP NONYYATENEN COUMANBbHbIX YCNYT

1. Pernctp nonyuatenen coumanbHbIx ycnyr dopmupyetcsa B cybbekte Poccuiickon ®egepaumm Ha OCHOBaHWM AaHHBbIX,
npegocTasnseMbIX NOCTaBLUMKaMM coumanbHbIX YCyr.

2. Peructp nonyyartenen coumasnbHbIX YCNYr COAEPXUT CNEAYIOLLYI0 MHGOPMAaLMIO O Nnory4vatene coumarnbHbIX YCIyr:
1) perMcTpaumoHHbIN HOMEpP YY4ETHOM 3anucy;

2) hamunug, nms, OT4ECTBO;

3) pata poxaeHus;

4) nom;

5) appec (MecTo XUTenbCTBa), KOHTAKTHbIM TenedoH;

6) CTpaxoBon HOMEP NHANBMAYANbHOMO TMLEBOrO CYETA;

7) cepvsi, HOMep nacnopTa Unu gaHHble UHOTO JOKYMEHTA, YOOCTOBEPSIOLLEro IMYHOCTb, AaTa BblAaun 3TUX LOKYMEHTOB U
HaVMeHOBaHWe Bbl4aBLUEro UX OpraHa;

8) narta obpalueHns ¢ npocbbor 0 NpegoCcTaBNeHUN COLManbHbIX YCIYT;
9) pata opopmneHnst 1 Homep UHANBUAYaNbLHOW NPOrpaMMbl;

10) HaMmeHoBaHVe MNOCTaBLLUMKA UMW HAUMEHOBAHUA MOCTABLUMKOB COLMAnbHbIX YCRYT, peanuayowmnx MHOUBUOYanbHY0
nporpaMmmy;

11) nepeveHb coumanbHbIX YCIyr, MPeoCTaBMEHHbIX W MPedoCTaBnsieMblX MofyyYaTenio coumanbHbIX YCnyr B
COOTBETCTBMM C 3aKMIOYEHHBIM [OrOBOPOM O MNPEedOCTaBEHUM COLManbHbIX YCIyr € ykasaHuem TapudoB, CTOMMOCTU
couuarnbHbIX YCNyr Ans nonyyvartens coumanbHbIX YCNyr, UCTOYHWKOB (DMHAHCUPOBaHUS, NEPUOANYHOCTU U PesynbTaToB WX
NpenoCTaBMEHNS;

12) nHas nidopmauus, onpegeneHHas lNpasutenbctBom Poccuiickon degepauun.

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/901738835#7D20K3
http://docs.cntd.ru/document/556716692#7DQ0KB

06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon ®efepaumm (¢ nsmeHeHnsimm Ha 28 gekabps 2022 roga) CrtpaHuua 21
(pepakuus, gewcteytowas ¢ 20 mapta 2023 roga)
®edeparnbHbil 3akoH om 28 Oekabpsi 2013 2. Ne 442-@3

3. WHcbopmauma o nomyyatensix coumanbHbiX YCAyr, a Takke O couuanbHbIX YCnyrax, npegocTaBnseMblX UM B
COOTBETCTBUM C HacTosAwmMM PeaeparnbHbIM 3aKOHOM, pasMelyaeTca B EQnHON rocynapcTBEHHON MHEOPMALIMOHHON cucteme
coumanbHoro obecnedyeHus. PasmelleHne U nonydeHue YykasaHHOW WHdopmaumm B EamHOM  rocygapcTBEHHOM
MHOPMALIMOHHOM CUCTEME CcoLManbHOro obecrneyveHns OCyLLEeCTBNAKTCA B COOTBETCTBMM ¢ PefepanbHbIM 3akoHOM OT 17
utons 1999 rona N 178-93 "O rocynapCTBEHHOW COLManbHOW NOMoLLn”.

(Yactb gononHuTensHO BKNtoveHa PeaepanbHbiM 3akoHOM OT 7 MapTa 2018 rona N 56-93)

CTATbA 27. TPEBOBAHUA K NOPAOKY NPEAOCTABJIEHUA COLIMATIBHBIX YCIYT

1. nOpﬂ,CI,OK npegocrtaeneHna coumanbHbIX yecnyr obsi3aTeneH onst UCNONHEHUs NOCTaBLUMKaAMM CoLManbHbIX ycnyr.

2. nOpﬂD,OK npegocrtaBnieHna counanbHbIX yCnyr yCcTtaHaBnnBaeTCd Mo (*)OpMaM couunanbHoro O6Cﬂy)KMBaHMﬂ, Bnaam
coumanbHbIX YCIyr 1 BKIo4aeT B cebs:

1) HanmeHoOBaHWe couunanbHOM yCnyru;

2) cTaHOapT coumanbHOWM YCryru;

3) npaBuna npeaocTaBneHns counansHon ycnyrm 6ecnnatHo nmbo 3a nnarty UM YacTUYHyo nnaty;

4) TpeboBaHMA K 0eATENbHOCTM NOCTaBLLMKa COLMarnbHON ycnyru B cdepe couuanbHoro obcnyxnsaHums;

5) nepeyeHb [OKYMEHTOB, HEOOXOOUMBIX AN MNPeaoCTaBMeHUs CcounanbHOW YCNyrn, C yka3aHuem [OOKYMEHTOB W
WH(opMaLMK, KOTOpble [OIMKEH MpeacTaBuTb MOMydaTenb COUMAnbHOW YCNyrn, M [OOKYMEHTOB, KOTOpble nognexar
NnpeacTaBneHnio B pamKax MEXBELOMCTBEHHOIO WMH(OPMALMOHHOIO B3aUMOAEWCTBUSI UMW MPEACTaBMAKTCA nonyyarenem
coumanbHon ycnyru no cobCTBEHHON NHMLNATUBE;

6) MHbIE MOOXEHMWS B 3aBUCUMOCTM OT (DOPMbI COLMANbHOr0 06CNyXMBaHNS, BUAOB COLIMANbHbIX YCIYT.

3. CtaHgapT coumnanbHOM yCcnyru BrroyaeT B cebs:

1) onncaHne counanbHOM ycryrn, B TOM Yncne ee obbewm;

2) cpoKku NpeaocTaBneHnst counansHOW yCnyru;

3) nogyLleBor HopmMaTuB (OPUHAHCUPOBAHNST COLMArnbHON YCRyru;

4) nokasaTenu ka4ecTBa M OLEHKY pe3ynsTaToB NPeqoCTaBlieHnsl CoLMarnbHOM YCnyru;

5) ycrnoBus npedocTaBneHuss counanbHOW yCrnyru, B TOM YUChe YCINOBUSi AOCTYMHOCTM NPenoCTaBreHus coumarbHOM
ycnyru ans UHBanuAaoB v ApYrux NnL, C y4ETOM OrpaHUYEHU UX XKU3HEOESTENBHOCTHY;

6) WHble Heobxoanmble Ans npegocrtaBneHnd couunanbHon YCnyru nonoxeHus.

CTATbA 28. MEXXBEOOMCTBEHHOE BSAI/IMO,EI,EI?ICTBI/IEVI'IPI/I OPTAHU3ALIMXN COLIMANIBHOI'O
OBCITYXXUBAHUA B CYBBLEKTE POCCUMCKOU ®EOEPALIMA

1. MexBeooMCTBEHHOE B3auUMOAEWCTBME MNPW OpraHusaumMm couuanbHoro obcnyxwusBaHus B cybbekTe Poccuiickon
degepauun 1 coumanbHOro ConpoBOXAEHNS OCYLLECTBASETCA HA OCHOBE perfamMmeHTa MexXBefOMCTBEHHOrO B3anMogencTBuS,
onpefensitoLLEro coaepXxaHne U nopsaok AeWCTBUA OpraHoB rocyaapCTBEHHOW BnacTu cybbekta Poccuiickon ®enepaunm B
CBSI3M C peanu3aumen nornHomounii cybbekta Poccuiickon ®eaepaumm, yCTaHOBMEHHbIX HacToAWwmMM PeaeparnbHbIM 3aKOHOM.

2. PernameHT MeXBe4OMCTBEHHOIO B3aMMOAeNCTBUS onpenender:

1) nepeyeHb OpraHoB rocygapCTBeHHOW Bractu cybbekta Poccuiickon  depepauun,  OCyLLECTBASOLWMNX
MeEXBeJOMCTBEHHOE B3aUMOAEWNCTBUE;
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2) BUAbI AesATENbHOCTU, OCYLLECTBISIEMOIN OpraHaMu rocyaapcTBeHHOW BnacTu cybbekta Poccuiickorn denepaunm;

3) NopsJoK U POPMbI MEXBEJOMCTBEHHOIO B3aMMOLENCTBUS;
4) TpeboBaHus K cogepkaHuto, dopmam 1 ycnosnsiMm obMeHa nHpopmaumen, B TOM YMCre B ANEKTPOHHON hopMeE;

5) MexaHnU3M peanumsauumn MepOI'IpMﬂTVIIZ no counanbHOMy COMpPOBOXAEHUO, B TOM 4uUcne nopAaaoK npuBnedyeHnda
opraHmsau,Mﬁ K €ro OCyLLECTBIIEHUIO;

6) NOPSOO0K OLIEHKN Pe3ynbTaToB MeXBEe4OMCTBEHHOIMO B3aUMOLENCTBUS.
(MyHKT B pegakumm, BBeaeHHom B aenctene ¢ 1 mniona 2021 rona PepepanbHbiM 3akoHoM oT 11 uioHa 2021 roga N 170-

®3. - CMm. npeapiayLLyo PeAAKLMI)

CTATbSA 29. NPOPUNAKTUKA OBCTOATENIBCTB, OBYCNOBIUBAKOLWUX HYXXOAEMOCTb NrPAXKOAHUHA B
COLMANNIbHOM OBCINYXXMBAHUA

1. Mpodunaktuka oGCTOSTENbCTB, OOYCNOBMMBAIOWMX HYXXOAAaEeMOCTb rpaxaaHuHa B coumarnibHOM  06CryXuBaHWUM,
OCyLLEeCTBNSIETCS NyTeM:

1) obcnenoBaHnst YCrOBUIA XU3HEOEATENbHOCTU rpaXaaHuHa, OnpeneneHus MNpuYMH, BIUSIOLWUX Ha yXyALIEeHUe 3Tux
YCNoBWI;

2) aHanmsa AaHHbIX FOCWJ,apCTBeHHOIZ CTaTUCTUYECKON OTYETHOCTH, npoeeneHna npu HeO6XO,CI,I/IMOCTVI BbI6OpOLIHbIX
coumonorn4ecknx ornpocos.

2. Meponpuatns no npodunakTuke oBCTOATENbCTB, OOYCMOBMAMBAIOWINX HYXOAEMOCTb rpaxgaHuHa B coLManbHOM
06CrnyXMBaHUKN, OCYLLECTBAAITCA B TOM 4YWCNe B paMKax pernoHanbHbIX MNporpaMm coumansHoro o6cnyXuBaHus,
YTBEPXAEHHbIX OpraHaMu rocyaapcTBeHHOW Bnactu cybbekToB Poccunckon ®egepaunu.

rMABA 8. PMUHAHCUPOBAHUWE COLUMUAJIbBHOIO OBCITYXKUBAHUA U YCITOBUA ONMJATbI COLIMATIbHBIX
ycnyr

CTATbA 30. PUHAHCOBOE OBECIMNEYEHUE COLMATIbBHOIO OBCNYXXNBAHUA

1. VicTouHMKaMn oMHaHCOBOro obecneveHunst coLmanbHoro ob6CcnyxmBaHnst SBNSATCS:

1) cpenctBa 6rogxeToB BrogxeTHOM cnuctembl Poccuiickon depepaunu;

2) 6naroTBOpUTENbHbBIE B3HOCHI M NOXEPTBOBAHUS;

3) cpencTBa nonyyarene coumnanbHbIX YCyr Npy NPegocTaBeHn coumanbHbIX YCyr 3a NnaTy unv YacTuyHyto nnary;

4) poxodbl OT MPeanpUHUMATENLCKON W MHOW MPUHOCALLEH O0X0A OEATEeNbHOCTU, OCYLLECTBISEMON opraHusaunsamMm
coLpmarnsHOro 06CnyX1MBaHUs, a Takke UHbIE He 3anpeLleHHbIe 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBoe obecrnevyeHne OeATENbHOCTU OpraHM3auuin CcoumanbHOro OBCHYXXUBaAHUSA, HaXOASALWMXCA B BEOEHUU
denepanbHbIX OpraHOB WCMOSMHUTENbHOW BNacTW, OCYLLECTBMSETCA B COOTBETCTBUM C OHOMKETHBIM 3aKOHO4ATENIbCTBOM
Poccuiickon denepaumm 3a cueT cpeacTts doeepansHOro bompkeTa, a Takke 3a CHET CPEACTB noryyarenern coumanbHbIX YCryr
npw NpegocTaBneHnn coumanbHbIX YCAYr 3a NnaTy UM YacTUYHYo nnarty.

3. ®uHaHcoBoe obecnevyeHue [AeATEnbHOCTU OpraHu3auuin coumanbHOro obcnyxmBaHus cybbekta Poccuiickon
denepauun ocyLLEeCTBNSETCS B COOTBETCTBUM C OHOAKETHBIM 3akoHoaaTensctBoM Poccuickonn defepaumm 3a CYeT cpeacTs
GrogkeTa cybbekTa Poccuinckon denepaumm, a Takke 3a CHET CPEACTB nonyyartenei coumarnbHbIX YCyr Npy NpeaocTaBneHnm
coumanbHbIX YCNyr 3a NnaTty UM YacTUYHyH nnary.

4. dunHaHcoBoe obGecnedeHne npenocrtasneHna counanbHbIX ycnyr HerocygapCrtBeHHbIMM  OpraHu3aumsamu,
nHameugyanbHbiMU - NpeanpuHUMarenamMmun, ocyuecTBnarnwmmMmm  OedATeNilbHOCTb No  couuanbHOMY O6Cﬂy)KVIBaHVHO, n

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/603816816#BSI0P8
http://docs.cntd.ru/document/542692764#8PQ0LT

06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon ®efepaumm (¢ nsmeHeHnsimm Ha 28 gekabps 2022 roga) Ctpanuua 23
(pepakuus, gewcteytowas ¢ 20 mapta 2023 roga)
®edeparnbHbil 3akoH om 28 Oekabpsi 2013 2. Ne 442-@3

npenocTtaBnArWnNMA counarnbHble ycnyrm counanbHO OPUEHTUPOBAHHbIMUA HEeKOMMep4eCKnMU opraHn3aunammn
ocyulecTBndeTca nytemMm npenocrtaBliieHnA Cy6CI/IJJ,VIIZ M3 COOTBETCTBYHOLLEIo OtomxkeTta OromkeTHoOM cuctemMbl Poccuickon
CDe,qepau,VM B COOTBETCTBUWN C OHOIKETHBLIM 3akoHOAATENbLCTBOM Poccuiickom d)e,u,epaumvl, npoBeneHna 3akynok couuanbHbIX
ycnyr B COOTBETCTBMN C 3aKOHOAATEJIbCTBOM Poccuinckon CDe,D,epau,vM o KOHTpaKTHOVI cucrteme B cqaepe 3aKynoK TOBapoB.,
pa60T, ycnyr ona obecneyeHuns rocygapCTBEHHbIX U MyHUUUNanNbHbIX HYXO, a TakKkKe 3a CYeT cpencrtsB nonyaneneﬁ
coumnanbHbIX yCIyr npu npegocrtaBfieHU columarbHbIX yCNyr 3a nnaty Uiy 4actudHyr nnary.

5. YNOonHOMOYeHHbI dheaeparnbHbli OpraH WUCNOMHUTENbHOW BriacTv, YNOMHOMOYEHHbIN opraH cybbekta Poccumnckon
denepaumn BnpaBe MpuBekaTb WHblIE WCTOYMHUKM (DUHAHCUPOBAHUS couuManbHOro obcnyxuBaHus, B TOM u4ucne Aans
peanusauny COBMECTHbIX NPOEKTOB B AaHHOM cdhepe.

6. Mopsaaok pacxofoBaHWsl CPeACTB, 0OpasoBaBLUMXCS B pesyrbraTe B3MMaHWs nnaTbl 3a NpegocTaBneHue couparbHbIX
YCIyr, yCTaHaBn1BaeTCs:

1) cbenepanbHbIM OpraHOM UCMOMHUTENBHOW BNacTy - AN opraHvM3auuii coumarnbHOro O6CMyXUBaHWS, HaXoOsLMXCs B
BeOeHnn deaeparnbHbiX OPraHOB UCTONHUTENBHOWM BNacTu;

2) ynonHoMO4YeHHbIM opraHoM cybbekta Poccuiickon depepauuun - AN OpraHuW3auuii coumanbHOro OobcnyXuMBaHUSA
cybwekTta Poccuickon ®degepauun.

7. nOpﬂﬂ,OK pacxogoBaHNA CpeacTs, 06pa3OBaBLIJI/IXCFI B pe3ynbrate B3MMaHUA NiaTtbl 3a nNpeaocTtaBlieHne counanbHbIX
ycnyr, OOFKeH npegycmatpumBatb BO3MOXHOCTb WUCMONb30BaHUA 3TUX CpPeAcCTB Ha TeKylwyk [OeATeNbHOCTb, pa3Butue
opraHusauunm counasnbHOro O6Cﬂy)KI/IBaHI/I$-I, CTuMmynmpoBaHue ee pa60THI/IKOB.

8. Ecnu rpaxxgaHuH nonyyaet coumarnbHble yCcrnyri, NpeayCMOTPeHHbIE MHAMBMAYANbHON NPorpamMmMon, Y NocTaBLumKa Um
MOCTaBLLMKOB COLMAnbHbIX YCMYr, KOTOpPblE BKIOYEHBbI B PEECTP MOCTaBLUMKOB couMmarnbHbIX ycrnyr cybbekta Poccuickon
denepaumn, HO He y4yacTBYHOT B BbIMOMHEHWM TOCYAapCTBEHHOIO 3afaHus (3akasa), MOCTaBLUMKY WK MOCTaBLLMKaM
coumanbHbIX YCRyr BbINfiaYMBaETCs KOMMEHcauMsi B pa3Mepe M B Mopsiake, KOTOpble OnpedensitoTcss HOpMaTUBHbLIMU
npaBoBbIMY akTamu cybbekta Poccuiickon ®egepaumn.

9. ®dnHaHcoBoe obecneyeHne NpeaocTaBneHusl coumarnbHbIX YCIYyr B paMKaxX UCNOMHEeHNs rocyaAapCTBEHHOMO CoLManbHOro
3aKasa Ha oOKasaHWe rocydapCTBEHHbIX ycryr B cdepe coumanbHOro obcnyXmBaHUs OCYLLECTBSIETC B COOTBETCTBUM C
denepanbHbiM _3akoHOM "O  rocyaapcTBEHHOM (MYHULIMMAANbHOM)_COLMAarbHOM 3aKkal3e Ha OKasdaHWe [ocyOdapCTBEHHbIX
(MyHMLMNaNbHbIX) yCnyr B coumnanbHon cdiepe” 3a cyeT cpeacTB GrogkeToB GromkeTHoM cuctembl Poccuiickon ®egepaumm, a
Takke 3a CYET CPEeACTB Monyyartenen couuanbHbiX YCNyr Npu NpegocTaBneHMn coumanbHbIX YCNyr 3a Mraty Unm YacTUYHYHO
nnary.

(YacTtb pononHuTenbHO BtoveHa ¢ 1 ceHTsi6psa 2020 roga PeaepanbHbiM 3akoHoM ot 13 monga 2020 rona N 190-93)

MonoxeHunsa Yactn 9 HacTosLWen cTaTbn CO AHS BCTynneHus B cuny PenepanbHoro 3akoHa ot 13 uona 2020 rona N 190-
@3 1 go 1 aHuBapsa 2025 roga OencTBYIOT B OTAENbHbIX cyObekTax Poccuiickon ®efnepaumm, nepedeHb KOTOPbIX YTBEPXKAAETCS
MpaButensctBoMm Poccunckon ®egepaum B COOTBETCTBUU C YacTbio 1 ctatbm 28 GenepanbHoro 3akoHa "O rocynapcTBeEHHOM
(MyHMLIMNANbEHOM)_COLIManbHOM 3aKka3e Ha okKasaHue rocyAapCTBEHHbIX (MyHULIMOANbHbIX)_YCAYr B coLmansHon cdepe”, - cMm.
NyHKT 2 ctatbk 3 PenepansHoro 3akoHa ot 13 nrona 2020 ronga N 190-93.

CTATbA 31. NIPEAOCTABJIEHUE COLUMAIBHbLIX YCNYTI BECMIIATHO

1. CoumansHble ycnyrm B oopme coLmarnbHOro obcnyXnBaHua Ha AoMy, B MOMyCTaLMOHAPHOW U CTaLMOHapHOW dhopmax
coumanbHoro o6cnyXxvBaHust NpeaocTaBnaoTcs becnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, NocTpagasBlUMM B pesynbraTe YpesBblHalHbIX CUTYaLMA, BOOPYXKEHHbIX MEXHaUMOHaNbHbIX (MEXITHUYECKMX)
KOHSINKTOB;

3) nuBanugam Benukon OTe4ecTBEHHOM BOWMHbI;
(MyHKT gononHuTeneHO BkMNtodeH ¢ 1 aHBapsa 2023 rona PenepanbHbiv 3akoHOM 0T 28 Aekabpsa 2022 rona N 570-93)
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4) yyacTtHukam Benuvkon OTeyeCTBEHHON BOWHBI;
(MyHKT gononHUTenebHO BkMNtodeH ¢ 1 aHBaps 2023 rona PenepanbHbiv 3akoHOM 0T 28 Aekabps 2022 rona N 570-93)

5) nueanugam 60eBbIX AENCTBUM;
(MyHKT gononHuTensHo BKNtoYeH ¢ 1 auBapsa 2023 roaa PefepanbHbiM 3aKoHOM 0T 28 Aekabpsa 2022 rona N 570-93)

6) nuuam, HarpaxaeHHbIM 3HakoM "Xutento 6nokagHoro JleHuHrpaga";
(MyHKT gononHuTenbHO BKMoYeH ¢ 1 sHBaps 2023 roga PenepansHbiM 3akoHOM OT 28 aekabpsa 2022 rona N 570-93)

7) nuuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxxgeHHoro Cesactonons”;
(MyHKT gononHuTensbHO BKNtodeH ¢ 1 aHBapsa 2023 rona PenepanbHbiv 3akoHOM 0T 28 Aekabpsa 2022 rona N 570-93)

8) nnuam, pabotaswum B nepuog Bennkon OTeyeCcTBEHHON BOMHbI HA 0ObEKTax NPOTUBOBO3AYLIHON 0BOPOHLI, MECTHON
NPOTUBOBO3AYLLIHONW 0OOPOHbI, HA CTPOUTENLCTBE 0OOPOHUTENBHBLIX COOPY>KEHUI, BOEHHO-MOPCKMX 6a3, aapoapoMOB 1 Apyrux
BOEHHbIX OOBLEKTOB B npefenax ThiTOBbIX rpaHuL, AeNCTBYHOLWNX (PPOHTOB, ONEpPaLMOHHbIX 30H AENCTBYHOLNX hrioToB, Ha
NPUAPOHTOBLIX y4acTKax >Kene3HblX WM aBTOMOOWIMBHBIX [OOPOr, UNeHaM 3JKvMnaxew CydoB TpaHCNopTHoro rora,
WHTEPHMPOBaHHbLIM B Hayane Benukon OTe4yecTBEHHOM BOVHbI B MOPTaX APYIMX rocygapcTs.

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 aHBaps 2023 roga PenepanbHbiv 3akoHoMm OT 28 Aekabpa 2022 rona N 570-93)

2. CoumanbHble ycnyrn B oopMe CoLManbHOrO OOCNyXMBaHUSA Ha AOMY M B MOMycTauuoHapHOM chopme coumanbHOro
obcnyxmMBaHus npegocTaenstoTca 6ecnnaTtHo, ecnu Ha faty obpalleHus cpegHemyLleBOW A0X0n Mnoryyartensi couunanbHbIX
YCNyr, pacCYuTaHHbIA B COOTBETCTBUM C HOPMATMBHLIMU MpPaBOBbIMU akTamu Poccunckon depepaumu, Hke NpenenbHomn
BENUYMHBI UNN pPaBeH NpedenbHON BENMYMHE cpedHeayLIeBoro Aoxona Ans npefocTaBeHns coumanbHbIX yenyr 6ecnnaTHo,
YCTaHOBMNEHHOM 3aKOHOM cybbekTa Poccunckon denepaumm.

3. HopmaTuBHbIMU NpaBoBbIMK akTamun cyobekToB Poccuickon ®egepaumm moryT 6biTb NPeaycMOTPEHbI UHbIE KaTeropun
rpaxxgaH, KOTopbIM coumarnbHble YCyrn NpegocTaBnsoTest 6ecnnartHo.

4. lMopagok onpeneneHns CpeaHenyLeBOro Aoxoda Ansi NPefoCTaBfeHust couumanbHbix ycnyr 6ecnnatHo ans uenen
HacToswero degepanbHOro 3akoHa ycraHaenmeaetcs [paBuTtenscTBom Poccunckon ®enepaumm.

5. Paavep npenenbHOW BenUuUMHbLI CpeaHedyLeBoro goxoda ANl MpefocTaBneHus coumanbHbIX Ycnyr GecnnaTtHo
ycTaHaBnuBaeTcs 3akoHamu cybbekTa Poccuiickoin defepauum n He MOXKET OblTb HIKE MONYTOPHOWN BEMUYMHBI NMPOXUTOYHOO
MWHMMYyMa, YCTaHOBREeHHoro B cybbekTe Poccuiickoit defepaumn Onsi OCHOBHbIX coupanbHO-geMorpaduyeckmx rpynn
HaceneHwus.

CTATbA 32. ONPEAENEHUE PASMEPA MIATbI 3A NPEOQOCTABJIEHUE COLUUATIbHbLIX YCIYT

1. CoumanbHble ycnyrn B oopMe coumarnbHOro obcnyxvMBaHusi Ha OMY U B MonycTauMoHapHon dopme coumanbHOro
o6CcnykMBaHUSA NPeSoCTaBMSATCA 3a MnaTy WM 4acTUYHYK MnaTy, ecnu Ha gaTy obpalleHuss cpefHenylleBoW [0XOf
nony4artenen couunanbHbIX YCIyr, pacCYMTaHHbIN B COOTBETCTBUM C YacTblo 4 crtatbu 31 HacTosuwero denepanbHOro 3akoHa,
npeBbllaeT npefenbHy BenuuuMHy CcpegHeaylweBoro [Joxoda, YCTAHOBMEHHy YacTbio S cratbn 31  HacTosulero
denepanbHOro 3akoHa.

2. Pazmep exxemMecsuHON NnaTthl 3a NpeaocTasneHne coumanbHbIX YCnyr B popMe coumansHoro o6CnyxXusaHms Ha AoMy 1
B MonycraunoHapHoi (opme coumanbHOro 0BCMyKMBaHUA PacCHUTLIBAETCA HAa OCHOBE TapudOB Ha coLmarnbHbIe YCryru, HO
HEe MOXET MPeBbILAaTh NATLAECAT MPOLIEHTOB PasHULLbLI MEXay BEMUYMHON CpeaHeayLLeBoro Aoxoaa nonyyarens counarnsHom
YCryrn 1 NpeaesnbHON BeNMUYMHON CPpeaHeayLweBoro A0X0Aa, YCTaHOBNEHHOM YacTbio 5 cTatbun 31 HacTosAulero dPefepansHoro
3akoHa.

3. CoumanbHble ycnyrm B cTauuMoHapHOW dopMe coumanbHOro obcnyXuBaHWsi NPEeLOCTaBMATCA MX Mofydvatensm 3a
nnaty WM 4YacTUYHYKO MnnaTy, 3a WUCKMYeHMeM nonydvaTtenei couunanbHblX YCryr, ykasaHHbiX B 4Yactax 1 m 3 cratbu 31
HacTosiulero PenepanbHOro 3akoHa.

4. Pasmep exeMecsadHOW nnaTbl 3a NpefocTaBfieHue couunanbHbIX YCrAyr B CTauMOHapHOW opme coumanbHoro
06CnyXMBaHUSA pacCYUTLIBAETCS Ha OCHOBE TapudpoB Ha coumarnbHble YCryr, HO He MOXET MpeBbIllaTb CeMbAECAT MNSATb
NPOLIEHTOB CpefHeayLLEeBOro AoxoAa nonyvartens coumanbHbIX YCMyr, pacCYMTaHHOrO B COOTBETCTBUM C YacTbio 4 cTatbu 31
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HacTosdwero deaepanbHOro 3akoHa.

5. MNMnata 3a npenocrtaeneHne couuarnbHbIX yCnyr npom3BoguTCA B COOTBETCTBMM C OOroBOpoOM O npenocTtaBiieHun
coumanbHbIX yCnyr, npeayCMOTPEHHbIM cratben 17 HacTosuero PenepanbHOro 3akoHa.

MABA 9. KOHTPOIJ1b B C®PEPE COLUUAJIbHOIO OBCITYXXUBAHUA

CTATbA 33. FTOCYAAPCTBEHHbIV KOHTPOJb (HAA30P) B COEPE COLUMANBHOIO OECNYXUBAHUA

1. locymapcTBeHHbI KOHTpPOMb (Hag3op) 3a cobniogeHneM obssaTenbHbix TpeboBawun B cdepe coumanbHOro
o6cnyXnBaHUsi OCyLLECTBSETCA NOCPEACTBOM:

1) depepanbHOro rocyaapCTBEHHONO KOHTpons (Hagsopa) B cdepe coumanbHOro OOCMyXMBaHMS, OCYLLECTBMASIEMOro
denepanbHbIM - OpraHOM  UCMOMHWUTENBHOW  BRacTW, ynornHOMoYeHHbIM [paButensctBom Poccuiickon ®depgepaumm B
COOTBETCTBUM C NONOXeHMeM, yTeepxaaembim NMpaButenscteom Poccuiickon degepaumu;

2) pervoHasnbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro o6CnyKMBaHWsl, OCYLLECTBSAEMOro
YMOSTHOMOYEHHbIM OpPraHOM MCMOMHUTENBHOW BracTu cybbekTa Poccuiickon denepaumn B COOTBETCTBUM C MOMOXEHUEM,
yTBEpPXAaeMbIM BbICLUMM MCMOMHUTENBHLIM OPraHOM rocyAapCTBEHHON BnacTu cybbekTa Poccuiickor degepaumm.

2. NpeameToM rocynapCTBEHHOIMO KOHTponNs (Hag3opa) B cpepe coumanbHOro 00CnyKMBaHUs SBMAIOTCA:

1) ons degepanbHOro rocygapCTBEHHOIO KOHTponst (Hagsopa) B cdepe couunanbHoro obenyxmBaHusa - cobniogeHve
nocTaBLUMKaM/ COUManbHbIX YCNyr W3 4Yucna opraHu3auui couunanbHOro oBCMyXMBaHWSA, Haxogsdwuxcs B BegeHWUU
defepanbHbIX OpraHoB WUCMOMHUTENBHOW BRacTW, W OpraHu3auui couuwanbHoro obcnyxuBaHus cybbekta Poccuiickon
®epnepaunn TpeboBaHnii HacTosAwero PefepanbHOTo 3akoHa, Apyrvx deaepasnbHbIX 3aKOHOB U UHbIX HOPMATUBHbIX MPaBOBbIX
akTtoB Poccuiickon defepauun, a Takke 3aKOHOB U MHbIX HOPMAaTMBHBIX NMPaBOBbIX akTOB cyObekToB Poccuiickon denepauun,
perynypyroLLMx NPaBoOTHOLLEHMS B cdhepe coumnanbHOro obcnyxvmBaHus;

2) Ons perMoHarnbHOro roCcyAapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro obcnyxuBaHus - cobniogeHue
nocTaBLUMKamMn coumanbHbIX YCRyr U3 4ucrna HerocygapcTBEHHbIX (KOMMEpPYECKMX W HEKOMMepPYeCKMX) opraHv3auun
coumanbHOro OBCAYXXUBaHMA W WHAMBMAYaANbHbLIX NpegnpuHUMaTenen, OCYLLUECTBSALWMX counanbHoe obcnyxuBaHue,
TpeboBaHmn HacToswero denepanbHOro 3akoHa, Apyrux deaepanbHbIX 3aKOHOB U MHbIX HOPMATUBHLIX MPaBOBbIX akToOB
Poccunckon depepaumm, a Takke 3aKOHOB M WMHbIX HOPMAaTUBHbBIX MPaBOBbLIX akTOB cybObekToB Poccuiickon depepauun,
perynupyroLLmnx NpaBooTHOLLEHWS B chepe coumanbHoro obcnyxmBaHus.

3. OpraHusauus 1 oCyLLECTBNEHNE roCy4apCTBEHHONO KOHTpona (Haasopa) 3a cobniogeHnem obsizatenbHbiX TpeboBaHUn
B cdepe coumanbHoro obcnyxusaHus perynupytotcs PefepanbHbiv 3akoHoMm oT 31 wonsa 2020 roga N 248-¢3 "O
roCynapCTBEHHOM KOHTPOIE (Haa30pe) M MyHuLnansHoM KoHTporne B Poccuiickon ®enepaummn”.

(Ctatbs B pegakuun, BBegeHHon B gencteue ¢ 1 nons 2021 roga ®enepansHbiv 3akoHom ot 11 mioHa 2021 rona N 170-
®3. - CMm. mpeapiayLLyo PeAAKLMI)

CTATbS 34. OBLUECTBEHHbIA KOHTPOJ1b B COEPE COLIMANIBHOIO OBCIY)XXUBAHUA

OOLecTBEHHLIN KOHTPONb B cdepe coumanbHOro obCnykmBaHUSA OCYLLECTBASIETCA rpaxgaHamu, OOLLECTBEHHbIMU U
MHBbIMW OpraHM3auusiMm B COOTBETCTBUM C 3akoHogaTenbCcTBoM Poccuiickon degepaumm 0 3awmTte npasB noTpebutenen.
OpraHbl rocygapcTBeHHOM BnacTn cyobektoB Poccuiickonn degepauun B npegenax yCTaHOBEHHOW KOMMETEHLMM OKa3biBalOT
cofencTeme rpaxgaHaM, OOLECTBEHHbIM U WMHbIM OpraHM3auusiM B OCYLLECTBNEHMU OOLLEeCTBEHHOro KOHTponsa B cdepe
coumanbHOro obcnyxmBaHus.

MABA 10. 3AKITIOYUTENbHBLIE U NMEPEXOOHbIE NMONIOXEHUA

CTATbA 35. NEPEXOOHBLIE NONOXXEHUA

1. YTBEpXOEHHLIN OpraHOM [rOCyAapCTBEHHOW Briactu cybobekta Poccuickon ®degepaumm B CBA3U C NPUHATUMEM
HacTosilero defepanbHOro 3akoHa nepeyveHb couunanbHbIX YCNyr, NpeaocTaBnseMblX MOCTaBLUMKaMU couMarnbHbIX YCNyr B
cybbekte Poccunckon depepaunmn, He MOXET ObITb COKpaLLEH MO CPaBHEHWUIO C YCTaHOBMEHHbIM B CyObekTe Poccuiickon
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depepauumn no coctosHMo Ha 31 pekabpsi 2014 roga nepedHeM coumanbHbIX YCMyr, NpeaoCTaBnsieMblX OpraHu3auusiMm
coumanbHoro obcnyxumeaHusi B cyobekte Poccuiickon degepauun.

2. B pamkax Onswmxca npaBOOTHOLLUEHUM AN nonyyartenen coumanbHbIX YCAyr, Y KOTOPbIX MpaBo Ha nofyveHue
coumanbHbIX YCIyr BO3HWKINO B COOTBETCTBMM C AEWCTBOBaBLUMM A0 OHSA BCTYNNeHWss B cuny Hactosiwero deaepanbHOro
3aKoHa MOpPsSAKOM NpefocTaBrneHus couumanbHbliX yenyr B cybbekte Poccuiickon degepaumn, BHOBb YCTaHaBMMBaeMble
pasmepbl nnatbl 3a NpPedoCTaBeHWe couuanbHbIX YCNyr MNOCTaBLWMKaMyW coumanbHbIX ycnyr B cybbekte Poccumnckon
depepaunn 1 ycrnoBsus ee NpeaocTaBneHns B COOTBETCTBUM C HacToawmuM depeparnbHbIM 3aKOHOM He MOryT ObiTb Bbille
pasmepoB nnaTbl 3a NPeAOoCTaBNeHNE 3TUM ML, AM COOTBETCTBYHOLLUX COLManbHbIX YCAYT, YCTaHOBMEHHbIX NO COCTOSHMIO Ha 31
aekabps 2014 roga, a ycnoBus npenocTaBreHUs COOTBETCTBYIOLIMX COUManbHbIX YCRyr He MoryT ObiTb yxyglleHbl Mo
CpaBHEHWUIO C YCINOBUSIMUN, YCTAHOBITEHHBIMI MO COCTOsIHUIO Ha 31 aekabpsa 2014 roga.

CTATbA 36. O MPU3HAHUU YTPATUBLLUUMU CUNY OTAENBbHBLIX 3AKOHOAATEINbHbLIX AKTOB
(MONOXXEHWUUN 3AKOHOAATEJIbHbIX AKTOB) POCCUNCKOU ®EOEPALIMA

Mpu3HaTb yTpaTUBLLUMM CUNY:

1) PenepanbHbin 3akoH OT 2 aBrycta 1995 roga N 122-93 "O coumanbHOM 06CnyKMBaHUKN rRaxaaH NOXWUIIOro Bo3pacTta 1
unBanuaos" (CobpaHue 3akoHopatenbcTBa Poccuiickon ®epepaumm, 1995, N 32, c1.3198);

2) denepanbHbii 3akoH oT 10 aekabpa 1995 rona N 195-93 "O6 ocHoBax coLuuanbHOro obcnyXuMBaHWS HaceneHus B
Poccuiickon Penepauun” (CobpaHue 3akoHogartensctea Poccuiickon denepauum, 1995, N 50, cT.4872);

3) ®enepaneHbir 3akoH ot 10 wtons 2002 rona N 87-®3 "O BHeceHuM M3MeHeHUs B cTaTtbio 6 PenepanbHoro 3akoHa "O6
OCHOBax coumanbHoro obcnyxueaHnsa Hacenenus B Poccuiickon Penepauumn” n aononHeHus B ctatbio 2 3akoHa Poccuiickon
Ddenepauunun "O ctanaaptusauuun” (CobpaHue 3akoHogatensctea Poccuiickon depepaumm, 2002, N 28, c1.2791);

4) nyHKT 4 cTatbu 36 PenepanbHoro 3akoHa ot 25 mona 2002 rona N 115-93 "O npaBOBOM NONOXKEHWUWU MHOCTRaAHHbLIX
rpaxpaaH B Poccuiickon ®enepaummn” (CobpaHue sakoHopaaTensctea Poccuinckon ®epepaumm, 2002, N 30, ¢1.3032);

5) ctatbu 17 n 23 PenepansvHoro 3akoHa oT 10 aHBapa 2003 roga N 15-03 "O BHECEHUN U3MEHEHUI U OOMNOMNHEHUN B
HEKOTOpble 3akoHoaaTenbHble akTbl Poccuiickon  Penepaumm B cBA3W ¢ npuHatveM PenepanHoro  3akoHa "O
NULIEH3MPOBaHMKM OTAENbHbLIX BUAOB AeatenbHocTn" (CobpaHune 3akoHogatenbctBa Poccuiickon depepaumm, 2003, N 2,
CT.167);

6) cratbm 56 n 65 depepanbHoro 3akoHa oT 22 aBrycta 2004 ropa N 122-®3 "O BHeCEHWW W3MEHEHUN B
3aKoHoaaTenbHble akThl Poccuiickon dPepepauum U NpUSHAHUN YTPATUBLUMMU CUITY HEKOTOPbLIX 3aKOHOAATENbHbIX aKTOB
Poccuinckon ®depepaumm B CBA3M C MNPUHATMEM chbenepanbHbix 3aKOHOB "O BHECEHWW WM3MEHEHUW W [ONOMHEHUN B
denepanbHbli 3akoH "O6 06LIMX ARPUHLUMNAX OpraHM3aLyu 3akoHoAaTeNbHbIX (NPeACcTaBUTENbHbLIX) WM WUCNONHUTENbHbIX
OPraHoB roCyNapCTBEHHOW Bnactu cybbekTtoB Poccuiickon Penepauun” n "O6 obuivMx NpUHLMOAX OpraHv3auyMyv MeCTHOro
camoynpaeneHus B Poccuiickon Penepaumun” (CobpaHme 3akoHogatensctsa Poccuiickon ®epepaumm, 2004, N 35, ¢1.3607);

7) cratbio 29 denepanbHoro 3akoHa ot 23 wwond 2008 ropa N 160-@3 "O BHeceHUW W3MEHeHWUW B OTAeNbHble
3aKoHoaaTenbHble akThbl Poccuiickon Pefepaumm B CBA3WM  C  COBEPLUEHCTBOBAHMEM OCYLLECTBAEHUS MOMHOMOYUNI
NpaButenbcrea Poccuiickor ®enepaummn” (CobpaHne 3akoHoaaTenbcTBa Poccunckon ®enepauun, 2008, N 30, c1.3616);

8) cratbio 2 ®denepanbHoro 3akoHa oT 21 Hoabpa 2011 roaa N 326-®3 "O BHeceHWM W3MEHEHWW B OTAENbHble
3aKoHoaaTenbHble akTbl Poccuiickon Penepaumm B cBA3n ¢ npuHatem depepanbHoro 3akoHa "O GecnnaTtHoW puandeckon
nomoun B Poccurckon ®enepaumn” (CobpaHue 3akoHogatensctea Poccunckon ®enepaumm, 2011, N 48, c1.6727);

9) cratbn 12 1 13 dPenepancHoro 3akoHa ot 25 Hos6pa 2013 roga N 317-9d3 "O BHECEHWUM M3MEHEHWUN B OTAEMbHbIE
3aKoHopatenbHble akTbl Poccunckon ®eaepauyv v NpUsHaHWW YTRATUBLLMMUW CUITY. OTAEMNbHbIX NONOXEHWUN 3aKoHOoAaTEeNbHbIX
akToB Poccwuiickonn  ®Penepaumm  No  BoONpocam OxpaHbl 340poBbdA rpaxaaH B Poccunckon Pepepaumn” (CobpaHne
3akoHogatenbcTBa Poccuiickon degepauum, 2013, N 48, c1.6165).

CTATbA 37. BCTYNMNEHUE B CUNTY HACTOSLLUEIO ®EAQEPAJNIbHOIO 3AKOHA
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06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon ®efepaumm (¢ nsmeHeHnsimm Ha 28 gekabps 2022 roga) Ctpanuua 27
(pepakuus, gewcteytowas ¢ 20 mapta 2023 roga)
®edeparnbHbil 3akoH om 28 Oekabpsi 2013 2. Ne 442-@3

HacTtoswunin ®enepanbHblii 3aKoH BCTynaet B cuny ¢ 1 aHBapa 2015 roga.

MpesnaeHT
Poccuiickon denepavmu
B.MyTtuH

Mockea, Kpemnb
28 nekabpsa 2013 roga
N 442-93

Pepakumsa nokymeHTa ¢ y4eTom
M3MEHEHWUM 1 OONONHEHNIN NOAroToBMNeHa
3AO0 "Kopekc"
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